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1. In t r oduc t ion

1. Introduction
telc English C2 is a standardised exam which measures language at the highest level of the Common
European Framework of Reference for Languages (CEFR) with a single theme, using a task-based,
communicative approach. This exam is aimed at students who wish to demonstrate their language skills
at the highest level, for example for their career or further studies.
With a telc English C2 certificate learners demonstrate that they can act in the target language at a
very high level of communicative success. Their language is characterized by a very high degree of
spontaneity, flexibility, complexity, fluidity and accuracy. Learners are also able to communicate using the
appropriate register according to situation and audience. They can handle different text types as well as
implicit expressions and different shades of meaning, both receptively and productively.
Because of these extensive language skills, at the level C2 it is not appropriate to restrict the exam to
specific content topics, but rather have various types of texts to be included in the exam. The fact that
learners who are at C2 level should have wide-reaching linguistic competence means that it would not
be appropriate to restrict in any way the content or the scope of the subject-matter of the various parts
of the exam. On the contrary it is a necessary requirement of an examination at this level to incorporate
a variety of text types and a wide range of themes.
The examination telc English C2 takes these requirements into account by means of a monothematic
approach: All texts selected for the reading and listening comprehension tasks are based on an overall
theme, however between them they address different aspects of the context. In addition the type of
texts chosen and the approach of the authors vary markedly.
Learners whose linguistic competence is at C2 level are in a position to take quite disparate source texts
into account when they themselves produce a piece of writing. For this reason the task in the subtest
Writing consists of composing an original new text, based on the common theme of the examination.
For this the candidates have to refer to the various listening and reading passages and incorporate
them all into their essay in an appropriate manner. Each overall theme is only used for one version of the
examination.
Authenticity and learner orientation play a central role in the examination telc English C2. This means
that candidates are given the opportunity to activate their linguistic skills in challenging situations which
reflect language use outside the learning environment, for instance in a professional context.
Learners can use telc English C2 to test and demonstrate their competence in English at University
level, or in a general business or workplace context, which means that its scope is not limited to any
particular field. Instead candidates demonstrate that they have attained a level of proficiency which
will enable them to show their competence in an English-speaking environment. Thus the examination
is suitable both for people who work in international companies and need to communicate effectively
with co-workers and/or external business partners, and for those who are interested in working in an
English-speaking country.
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2. About telc – language tests
telc stands for “The European Language Certificates,” and telc – language tests is the name under
which telc GmbH, the non-profit subsidiary of the German Adult Education Association (Deutscher
Volkshochschul-Verband, DVV), develops, constructs and distributes approximately 60 examinations,
currently in ten European languages.
The underlying principle for the telc programme of examinations and our yardstick for quality-orientated
testing is the Common European Framework of Reference for Languages (CEFR). All telc examinations
are consistently aligned to this external reference system.
telc – language tests is a member of the Association of Language Testers in Europe (ALTE) and as
such is committed to upholding its quality profile. All telc examinations are measured against ALTE’s
internationally recognised standards. This begins with the careful construction of each test version. Tried
and tested statistical methods are used on tests-in-construction (pre-testing) and tests-in-action in order
to determine the suitability and level of difficulty for each individual task and to differentiate between
the candidates with the required amount of selectivity. The objective validity of the rating scale and the
evaluation criteria are further essential benchmarks, as is the reliable communication of the results to
candidates and examination centres.
This commitment to excellence demonstrates that telc – language tests strives towards the highest
possible standards in all areas of language learning, teaching and assessment. It promotes the quality
of modern communicative foreign language education and supports the Council of Europe’s goals of
multilingualism, integration, mutual understanding and mobility within Europe.
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17 Minimum standards for establishing quality profiles
in ALTE examinations

The examination is based on a theoretical construct, e.g. on a model of communicative
competence.

2

You can describe the purpose and context of use of the examination, and the population for which
the examination is appropriate.

3

TEST CONSTRUCTION

1

You provide criteria for selection and training of test constructors and expert judgement is involved
both in test construction, and in the review and revision of the examinations.

Parallel examinations are comparable across different administrations in terms of content, stability,
consistency and grade boundaries.

5

If you make a claim that the examination is linked to an external reference system (e.g. Common
European Framework), then you can provide evidence of alignment to this system.

6

All centres are selected to administer your examination according to clear, transparent, established
procedures, and have access to regulations about how to do so.

7

Examination papers are delivered in excellent condition and by secure means of transport to the
authorized examination centres, your examination administration system provides for secure and
traceable handling of all examination documents, and confidentiality of all system procedures can
be guaranteed.

8

9

10

ADMINISTRATION & LOGISTICS

4

The examination administration system has appropriate support systems (e.g. phone hotline, web
services etc).

You adequately protect the security and confidentiality of results and certificates, and data relating
to them, in line with current data protection legislation, and candidates are informed of their rights
to access this data.

The examination system provides support for candidates with special needs.
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COMMUNICATION WITH
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MARKING & GRADING
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Marking is sufficiently accurate and reliable for purpose and type of examination.

You can document and explain how marking is carried out and reliability estimated, and
how data regarding achievement of raters of writing and speaking performances is
collected and analysed.
You collect and analyse data on an adequate and representative sample of candidates
and can be confident that their achievement is a result of the skills measured in the
examination and not influenced by factors like L1, country of origin, gender, age and
ethnic origin.
Item-level data (e.g. for computing the difficulty, discrimination, reliability and standard
errors of measurement of the examination) is collected from an adequate sample of
candidates and analysed.

The examination administration system communicates the results of the examinations to
candidates and to examination centres (e.g. schools) promptly and clearly.

You provide information to stakeholders on the appropriate context, purpose and use
of the examination, on its content, and on the overall reliability of the results of the
examination.

You provide suitable information to stakeholders to help them interpret results and use
them appropriately.
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3. The Target Group of Learners for telc English C2
The examination telc English C2 is intended for adult learners of English who wish to demonstrate that
they have reached the highest level of competence catered for in the Common European Framework of
Reference for Languages (CEFR).
This examination does not aim to test native speakers of English or even the type of acquired
bilingualism in which the speaker is indistinguishable from a native speaker. The highest level of the
CEFR, C2 or “Mastery”, encompasses very advanced learners who can:
• understand with ease virtually everything heard or read
•	summarise information from different spoken and written sources, reconstructing arguments and
accounts in a coherent presentation
•	express themselves spontaneously, very fluently and precisely, differentiating finer shades of meaning
even in more complex situations.
This means that candidates have at their disposal basically the same linguistic tools which a native
speaker of English has usually acquired during an academic education. The telc English C2 examination
can thus serve to prove language competence for those wishing to continue their academic career at
postgraduate or PhD level in English or who require advanced English skills in a challenging professional
capacity.
A successful English C2 candidate will be in a position to
–	follow lectures, presentations or demonstrations and pass on their main ideas to others, even if the
content is unfamiliar and theoretical or abstract.
–	understand complex written texts either in the workplace, such as reports and technical articles, or
academic and scientific sources of information and background material.
–	collate information gleaned from several different sources and subsequently write clear and effective
reports, correspondence, essays or papers summarising and analysing this information and couched
in a form wholly appropriate for the prospective reader.
–	give clear, well-structured presentations which show evidence of cognitive processes.
–	take an active part in formal discussions and debates, accounting for and sustaining their own
viewpoint.
–	spontaneously and effortlessly communicate in any social or professional context, even if the
situation is unexpected, unfamiliar or challenging.
Linguistic characteristics typical for C2 level include:
–	A very wide repertoire of vocabulary, idiomatic expressions and colloquialisms, together with
confidence in selecting the appropriate register.
–	Effortless use of complex syntax with a very high level of grammatical and orthographic accuracy.
–	Well-structured, fluent utterances; when speaking enhanced by effective prosody and when writing
heightened with appropriate stylistic devices.
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4.	
telc English C2 and the Common European Frame
of Reference for Languages
4.1 Descriptors from the CEFR
The following excerpts from the CEFR show the descriptors for Communicative Activities which are connected
to the receptive skills of Listening and Reading and the productive skills of Speaking and Writing. In addition we
provide CEFR descriptors for Communicative Strategies and Language Competence which apply to linguistic
competence in general.

3.3

GLOBAL SCALE

C2

Can understand with ease virtually everything heard or read. Can summarise information from
different spoken and written sources, reconstructing arguments and accounts in a coherent
presentation. Can express him/herself spontaneously, very fluently and precisely, differentiating
finer shades of meaning even in more complex situations.

SPEAKING Communicative Activities, Production, Spoken
4.4.1.1 OVERALL (ORAL) SPOKEN PRODUCTION
C2

Can produce clear, smoothly flowing well-structured speech with an effective logical structure
which helps the recipient to notice and remember significant points.

4.4.3.1 OVERALL SPOKEN INTERACTION
C2

Has a good command of idiomatic expressions and colloquialisms with awareness of connotative
levels of meaning. Can convey finer shades of meaning precisely by using, with reasonable accuracy, a wide range of modification devices. Can backtrack and restructure around a difficulty so
smoothly the interlocutor is hardly aware of it.

4.4.1.1 SUSTAINED MONOLOGUE: Describing Experience
C2

Can give clear, smoothly-flowing, elaborate and often memorable descriptions.

4.4.1.1 ADDRESSING AUDIENCES
C2

Can present a complex topic confidently and articulately to an audience unfamiliar with it,
structuring and adapting the talk flexibly to meet the audience‘s needs.
Can handle difficult and even hostile questioning

4.4.3.1 CONVERSATION
C2

Can converse comfortably and appropriately, unhampered by any linguistic limitations in conducting
a full social and personal life.

Handbook telc English C2

4. telc English C2 and the Common European Frame of Reference for Languages

4.4.3.1 FORMAL DISCUSSION & MEETINGS
C2

Can hold his/her own in formal discussion of complex issues, putting an articulate and persuasive
argument, at no disadvantage to native speakers.

4.4.3.1 INTERVIEWING AND BEING INTERVIEWED
C2

Can keep up his/her side of the dialogue extremely well, structuring the talk and interacting
authoritatively with complete fluency as interviewer or interviewee, at no disadvantage to a native
speaker.

5.2.3.2 SPOKEN FLUENCY
C2

Can express him/herself at length with a natural, effortless, unhesitating flow. Pauses only to
reflect on precisely the right words to express his/her thoughts or to find an appropriate example or
explanation.

5.2.3.2 PROPOSITIONAL PRECISION
C2

Can convey finer shades of meaning precisely by using, with reasonable accuracy, a wide range of
qualifying devices (e.g. adverbs expressing degree, clauses expressing limitations).
Can give emphasis, differentiate and eliminate ambiguity.

WRITING Communicative Activities. Production, Written
4.4.1.2 OVERALL WRITTEN PRODUCTION
C2

Can write clear, smoothly-flowing, complex texts in an appropriate and effective style and a logical
structure which helps the reader to find significant points.

4.4.1.2 REPORTS & ESSAYS
C2

Can produce clear, smoothly-flowing, complex reports, articles or essays which present a case, or
give critical appreciation of proposals or literary works.
Can provide an appropriate and effective logical structure which helps the reader to find significant
points.

4.6.3

NOTE-TAKING (LECTURES, SEMINARS ,ETC.)

C2

Is aware of the implications and allusions of what is said and can make notes on them as well as on
the actual words used by the speaker.

4.6.3

PROCESSING TEXT

C2

Can summarise information from different sources, reconstructing arguments and accounts in a
coherent presentation of the overall result.
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5.2.3.1 COHERENCE AND COHESION
C2

Can create coherent and cohesive text making full and appropriate use of a variety of organisational
patterns and a wide range of cohesive devices.

5.2.1.6 ORTHOGRAPHIC CONTROL
C2

Writing is orthographically free of error.

LISTENING Communicative Activities, Reception, Spoken
4.4.2.1 OVERALL LISTENING COMPREHENSION
C2

Has no difficulty in understanding any kind of spoken language, whether live or broadcast, delivered
at fast native speed.

4.4.2.1 LISTENING AS A MEMBER OF A LIVE AUDIENCE
C2

Can follow specialised lectures and presentations employing a high degree of colloquialism, regional usage or unfamiliar terminology.

4.4.3.1 UNDERSTANDING A NATIVE SPEAKER INTERLOCUTOR
C2

Can understand any native speaker interlocutor, even on abstract and complex topics of a specialist
nature beyond his/her own field, given an opportunity to adjust to a non-standard accent or dialect.

READING Communicative Activities, Reception, Written
4.4.2.3 OVERALL READING COMPREHENSION
C2

Can understand and interpret critically virtually all forms of the written language including abstract,
structurally complex, or highly colloquial literary and nonliterary writings.
Can understand a wide range of long and complex texts, appreciating subtle distinctions of style
and implicit as well as explicit meaning.

Communication Strategies
4.4.1.3 COMPENSATING
C2

Can substitute an equivalent term for a word he/she can‘t recall so smoothly that it is scarcely
noticeable.

4.4.1.3 MONITORING & REPAIR
C2

Can backtrack and restructure around a difficulty so smoothly the interlocutor is hardly aware of it.

Language Competence
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5.2.1

GENERAL LINGUISTIC RANGE

C2

Can exploit a comprehensive and reliable mastery of a very wide range of language to formulate
thoughts precisely, give emphasis, differentiate and eliminate ambiguity.. No signs of having to
restrict what he/she wants to say.

5.2.1.1

VOCABULARY RANGE

C2

Has a good command of a very broad lexical repertoire including idiomatic expressions and colloquialisms; shows awareness of connotative levels of meaning.

5.2.1.1

VOCABULARY CONTROL

C2

Consistently correct and appropriate use of vocabulary.

5.2.3.1 GRAMMATICAL ACCURACY
C2

Maintains consistent grammatical control of complex language, even while attention is otherwise
engaged (e.g. in forward planning, in monitoring others’ reactions).

5.2.2.5 SOCIOLINGUISTIC APPROPRIATENESS
C2

Has a good command of idiomatic expressions and colloquialisms with awareness of connotative
levels of meaning.
Appreciates fully the sociolinguistic and sociocultural implications of language used by native
speakers and can react accordingly.
Can mediate effectively between speakers of the target language and that of his/her community of
origin taking account of sociocultural and sociolinguistic differences.

5.2.3.1 FLEXIBILITY
C2

Shows great flexibility reformulating ideas in differing linguistic forms to give emphasis, to differentiate according to the situation, interlocutor etc. and to eliminate ambiguity.

5.2.3.1 COHERENCE
C2

Can create coherent and cohesive text making full and appropriate use of a variety of organisational
patterns and a wide range of cohesive devices.
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4.2 Further descriptors derived from the CEFR
Since it was published in 2001, the CEFR has gradually become the standard reference work against
which syllabi, teaching materials and various types of assessment are aligned. It has been translated
into over 25 languages and its influence has spread beyond Europe. However, it was always meant to be
descriptive, not prescriptive. The CEFR does not offer ready-made solutions but must always be adapted
to the requirements of particular contexts. For instance, it is not always relevant to focus on a learner’s
competence in interacting with a native speaker if this learner will be using English as an international
language. In addition, the quantity and scope of the descriptors are not evenly distributed over all six
levels. Over the last decade much has been undertaken to redress these kinds of inadequacies.
At C1 and C2, the CEFR is underspecified in comparison with the lower levels, and in the course of
devising the tasks and the assessment criteria for telc C2 English, the Test Development team had
recourse to the work done by groups of experts which are briefly introduced here (texts in italics are
direct quotations from the websites in question). Each of these bodies has been involved in revising,
refining, supplementing and calibrating the CEFR level descriptors for English. For more details on the
research undertaken, links are provided.
European Language Portfolio Checklists
The Council of Europe supports the development of an European Language Portfolio in which learners
can map out their linguistic competence. Important pedagogical tools for this project are generic
checklists of “I can” descriptors (Can-Dos), which the COE introduces as follows:
They expand the general descriptors of the self-assessment grid into a detailed inventory of communicative
activity that can be used for regular goal-setting and self-assessment. They also mediate to learners the
CEFR’s action-oriented approach, which describes language learning as a variety of language use.
http://www.coe.int/t/dg4/education/elp/elp-reg/Source/Templates/ELP_Language_Biography_Generic_checklists_EN.pdf

English Profile RLDs
English Profile is a collaborative programme endorsed by the Council of Europe, which is designed to
enhance the learning, teaching and assessment of English worldwide. Its aim is to create a ‘profile’ or set
of Reference Level Descriptions for English linked to the CEFR. These will provide detailed information
about what learners ‘can do’ in English at each level, offering a clear benchmark for progress that will
inform curricula development as well as the development of courses and test material to support learners,
teachers and other professionals involved in the teaching of English as a foreign language.
http://www.englishprofile.org/

EAQUALS Core Inventory and Descriptor Banks
EAQUALS (Evaluation & Accreditation of Quality in Language Services) is an international association of
institutions and organisations involved in language education. Its aim is to promote and guarantee high
quality in language teaching and learning.
EAQUALS has played a leading role in the introduction of the Common European Framework of
Reference (CEFR) and the European Language Portfolio (ELP) in language education. It has particular
expertise in the practical application of the CEFR for planning, teaching and assessment.
http://www.eaquals.org/cefr/
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The CEFR is central to various current EAQUALS projects involving its Accredited and Associate
Members. For example, the British Council / EAQUALS ‘Core Inventory for English’ was launched
recently. The intention of this Inventory is to make the CEFR more accessible to teachers and adult
learners of General English.
http://clients.squareeye.net/uploads/eaquals2011/documents/EAQUALS_British_Council_Core_Curriculum_April2011.pdf

In 2008 an EAQUALS project group led by Brian North, an EAQUALS Board Member and co-author
of the CEFR, began a revision of the CEFR descriptors developed in the 1990s for the purposes of the
European Language Portfolio project. The result was a new set of three banks of CEFR descriptors.
http://www.coe.int/t/dg4/education/elp/elp-reg/Source/Key_reference/EAQUALSBank_CEFR_EN.pdf

The EAQUALS Bank C2 Checklist
LISTENING
I can understand any kind of spoken language, whether live or broadcast, delivered at fast speed,
even in a noisy environment. I can appreciate irony and sarcasm and draw appropriate conclusions
about their use. I can understand any interlocutor, given an opportunity to adjust to a non-standard
accent or dialect. I can fully appreciate the sociocultural implications of language used by other
speakers and can react accordingly. I can follow debates, discussions, specialised lectures and
presentations that contain a high degree of colloquial expressions, regional usage, or unfamiliar
terminology. I can fully appreciate films, plays, TV and the radio, including humour, nuance, and
implied meaning. I can extract necessary information from poor quality, audibly distorted public
announcements or instructions, e.g. in a station with a train going past, in a sports stadium, etc.

READING
I can understand any kind of text including those written in a very colloquial style and containing
many idiomatic expressions or slang. I can scan quickly through complex tests from a variety of
genres, including unfamiliar ones; I can read several texts in parallel to integrate information from
them. I can understand texts (for example newspaper columns and satirical glosses) in which much is
said in an indirect and ambiguous way and which contain hidden value judgements. I can understand
complex reports, manuals and contracts, including finer shades of meaning and differentiation, plus
issues that are implied rather than stated. I can understand and interpret critically classical as well as
contemporary literary texts in different genres. I can easily understand any formal correspondence,
including on specialized or legal matters.

SPOKEN INTERACTION
I can converse comfortably, appropriately and without limitations in casual conversation, at social
events and in more formal discussions and debates. I can employ irony and understatement in an
appropriate manner. I can easily keep up with extended debate, even when this is highly idiomatic.
I can contribute to formal discussion of complex issues articulately and persuasively. When arguing
for or against a case, I can convey finer shades of meaning precisely in order to give emphasis
differentiate and eliminate ambiguity.

Handbook telc English C2

15

16

4. telc English C2 and the Common European Frame of Reference for Languages

SPOKEN PRODUCTION
I can give clear, smoothly flowing, elaborate and often memorable descriptions. I can argue a case
on a complex issue, adapting the structure, content and emphasis in order to convince particular
listeners of the validity of my argument. I can give a smoothly flowing, elaborate presentation on a
complex topic, and can handle difficult, unpredictable and even hostile questioning. I can summarise
orally information from different sources, reconstructing arguments and accounts accurately,
coherently and concisely without including unnecessary detail.

WRITTEN PRODUCTION
I can produce written work that shows good organizational structure, with an understanding of
the style and content appropriate to the task. I can produce text which is proof-read and lay out in
accordance with relevant conventions. I can write stories and descriptions in a clear, sophisticated
style appropriate to the genre. I can write a well-structured critical review of a paper or a project
giving reasons for my opinion. I can write papers that present the background and context,
describing procedures and/or proposals, evaluating outcomes and drawing conclusions, whilst
following the appropriate conventions throughout. I can write clear, well-structured complex letters in
an appropriate style, for example an application, request, or offer to authorities or commercial clients.
In a letter I can express myself in a consciously ironical, ambiguous and humorous way.

STRATEGIES
I can interact naturally, picking up and using non-verbal and intonational cues without effort, and
interweaving my contribution into the joint discourse with fully natural turn taking, referencing, etc. I
can substitute an equivalent term for a word I can’t recall without the listener noticing.I can backtrack
and restructure around a difficulty so smoothly the interlocutor is hardly aware of it. I can edit my
written work to achieve the effect I want in a more differentiated and appropriate style.

QUALITY OF LANGUAGE
I can reformulate ideas in differing ways to give emphasis, to differentiate and to eliminate ambiguity.
I can convey finer shades of meaning precisely by using, with reasonable accuracy, a wide range
of expressions to qualify statements and pinpoint the extent to which something is the case. I can
make full and appropriate use of a variety of organisational patterns and a wide range of connectors
in order to organize what I say and write. I can consistently maintain grammatical control of complex
language even when my attention is otherwise engaged. I can express myself naturally and
effortlessly; I only need to pause occasionally in order to select precisely the right words. I have a
good command of idiomatic expressions and colloquialisms, including emotional, allusive and joking
usage, with a high degree of awareness of implied meaning and meaning by association.
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5. The Examination Format of telc English C2
5.1 Basic Principles
The aim of telc English C2 is to test communicative language competence on the C2 level of the
Common European Framework of Reference for Languages (CEFR). Two aspects of language ability
are assessed: firstly linguistic competence in the strict sense - grammar, text comprehension and
a pragmatic understanding of speech acts and sociolinguistic elements, and secondly strategic
competence, i.e. the ability to target, plan and monitor one’s own linguistic performance.
The target group are people who want or need to prove a high level of linguistic proficiency for academic
or professional purposes. The general subject matter of telc English C2 makes it suitable for a wide
variety of learners.
In a professional or academic context, speakers will be expected not only to understand but also to
produce complex language patterns whilst being able to react spontaneously and flexibly to linguistic
input. This must be true irrespective of the type of text in question. Indeed, it is a characteristic of a
person whose proficiency is at a C2 level that he or she can competently deal with a great variety of
input texts, taking implicit as well as explicit meanings into account.
Due to these demanding expectations telc English C2 uses a monothematic approach, meaning that
the exam is concerned with one overall theme. The test-taker is confronted with a wide variety of texts
which address this main topic from different angles, both in terms of content and language.
This approach reflects the fact that in real life, perhaps at their workplace, the candidates will frequently
have to deal with challenging linguistic input in different registers. They must be able to understand
different types of spoken and written text in order to summarise the most salient points or to write an
essay based on these sources with proof of analytical capacity. In addition, they must be able to give a
short well structured presentation and react adequately to follow-up questions.
Whatever the situation, a successful candidate taking this examination can be expected to demonstrate
an extremely high degree of formal accuracy as well as broad range of lexis and language functions.
The chosen task types and content, and the evaluation of the candidate’s performance, are reliably and
consistently aligned with level C2 of the Common European Framework.
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Te s t F o r m a t
Subtest

Aim

Type of Test

Points

Time

5 sequencing items
10 multiple-choice items
10 matching items

10
10
20
40

80 min.

Integrated skills task

40

Written Examination

Reading
Reconstructing a text
Reading for detail
Understanding explicit and implicit
meaning

1
2
3

Listening & Summarising
Writing a summary of a talk
Break

20 min.
Writing

Oral Examination

Writing an essay

Argumentative text

40

Preparation time

90 min.
20 min.

Speaking
1
2

Presentation
Question and Answer Session

Individual examination
40

6–8 min.
7–9 min.
15 min.
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5.2 Overview: Format and Structure
The subtests of the examination are as follows:
Written Examination
Subtest Reading
Understanding linking devices and cohesive linguistic elements
Part 1

5 items ( sequencing sections of the text )
Text reconstruction
Understanding detailed information in long texts

Part 2

10 multiple choice items with
three options
Understanding details
Understanding implicit meanings and matching

Part 3

10 matching items
Understanding details

Subtest Listening & Summarising
Writing a summary of a talk
Selective listening and communicating / transmitting information
Subtest Writing
Writing a complex academic or professional text integrating information from multiple sources (oral
and written input)
One writing task (Choice from three topics relating to the overall theme)

Oral Examination
Subtest Speaking
Part 1

Presentation
Giving a 6-8 minute presentation on one of two topics following 20 minutes’ preparation

Part 2

Question and Answer Session
Responding to follow-up questions by the examiners and further discussion of the topic
(7–9 minutes)

In the next section of this chapter the tasks are specified individually, referring in each case to the
relevant CEFR descriptors at C2 level in order to demonstrate how all parts of the examination are
anchored in the Can Dos of the Common European Framework of Reference.
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5.3 Receptive Skills: Reading Comprehension
Reading Comprehension at level C2 of the CEFR
As can be seen from the CEFR C2 descriptors below, a high degree of reading comprehension must be
demonstrated.
Can understand and interpret critically virtually all forms of the written language including abstract,
structurally complex or highly colloquial literary and non-literary writings.
Can understand a wide range of long and complex texts, appreciating subtle distinctions of style
and implicit as well as explicit meaning.
Can critically interpret a wide variety of texts including literary writings, articles in serious
newspapers or magazines, specialised academic or professional publications etc.
Can demonstrate understanding of implicit attitudes and opinions in texts such as articles
addressed to a general educated readership.

The Requirements of the Target Group
The target group must be able to understand highly complex texts on matters which may be beyond the
scope of their own field of interest.
The Format of the Subtest Reading in telc English C2
The subtest Reading has three parts and lasts 80 minutes. The three reading texts have a total length of
approximately 3,500 words.
The texts and the attendant tasks enable the candidates to prove that they can use different reading
techniques and can understand different types of text that may be written in various registers.
The different text types used in this subtest mirror those mentioned in the CEFR descriptors: articles in
reference books or encyclopaedia, reports and articles in newspapers, magazines or websites, scientific
texts aimed at the general public, letters to the editor, and literary texts, including satire and parody.
The extracts do not come from the sort of genuine scientific or academic texts which would only be
comprehensible to those with a working knowledge of the subject in question. However, only such texts
are chosen which are unknown to the candidates and which require them to use complex cognitive and
strategic skills in the target language.
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Reading
Part 1
Instructions
Example
Structure

Items
Reading text
Text
Items

Objective

To test whether the candidate can understand a text in detail, in particular its
connectors and cohesive devices

Tested skills

Reconstructing a text

Task type

Sequencing task

Number of items

Five (Items 1–5)

Articles from specialist and general interest publications
Type of text

Article in a work of reference, a specialised publication a newspaper or a
magazine.

Type of information

Informative texts giving an overview of or introducing the overall theme of the
examination.

Text length

Approximately 250–350 words (see below)

Task

The candidate reads six separate sections of a text (example =z and a–e),
which are scrambled.
The candidate has to decide in which order to put the sections a – e so as to
reconstruct the text.

Item length

-

Level

Input text (particularly the cohesive devices) should be at level C2.

Evaluation

Answer Key

Weighting

2 points per item (maximum 10 points)

Note:
The length of the individual input texts for parts 1, 2 and 3 of the subtest Reading can vary, as long as
the total length of all three texts totals approximately 3,500 words.
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Reading
Part 2
Instructions
Structure

Text
Example
Items

Objective

To test the candidate’s ability to understand a long text especially in detail

Tested skills

Reading for detail

Task type

Multiple-choice task with three options

Number of items

Ten (Items 6–15) and one example

Type of text

Articles from newspapers, magazines etc.

Type of information

An article dealing with a subtheme addressed to a educated readership and
expressed in complex language with some technical terms

Text length

Approx. 1,800–2,000 words (see below)

Task

The candidate reads the text and the items 6-15, each with three statements
(a,b,c).These statements are related to a detail to be found in the text.
The candidate has to decide which of the statements is correct (i.e. can be
found in the text). There is only one possible answer for each item.

Item length

Approx. 10–25 words (The items have no common stem)

Level

Input text and items correspond to CEFR level C2

Evaluation

Answer Key

Weighting

1 point per item (10 points).

Note:
The length of the individual input texts for parts 1, 2 and 3 of Reading Comprehension can vary, as long
as the total length of all three texts totals approximately 3,500 words.
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Reading
Part 3
Instructions
Structure

Reading text
Items

Objective

To test the candidate’s ability to understand implicit as well as explicit meaning,
including identifying attitudes

Tested skills

Understanding details and implicit meaning

Task type

Matching exercise

Number of items

Ten (Items 16–25)

Type of text

Non-fictional or literary text

Type of information

A text containing implicit meanings or allusions or one with a polemical, satirical
or ironic slant, or one indicating a personal opinion or commentary.

Text length

Approx. 1,300 words (see below)
The candidate reads the text and the items 16–25.
The reading text is divided into sections of varying length based on the content.
The sections are marked with small-case letters (a-m).

Task

The items all begin with the same stem: “In which section…” and the rest of the
sentence contains a statement which the candidate has to match to one of the
sections of the test. Each item 16–25 is an exact match for only one section.
One or more items may have no matching section and are marked ‘X’.

Item length

Approx. 8–25 words

Level

The level of the input text and the items corresponds to CEFR level C2.

Evaluation

Answer Key

Weighting

2 points per item (20 points)

Note:
The length of the individual input texts for parts 1, 2 and 3 of Reading Comprehension can vary, as long
as the total length of all three texts totals approximately 3,500 words.
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5.4	Receptive and productive skills: Listening & Summarising
Listening Comprehension at level C2 of the CEFR
The most important listening comprehension descriptors are as follows:
4.4.2.1 OVERALL LISTENING COMPREHENSION
C2

Has no difficulty in understanding any kind of spoken language, whether live or broadcast, even if it
is spoken quickly.

4.4.2.1 LISTENING AS A MEMBER OF A LIVE AUDIENCE
C2

Can follow lectures and presentations which employ a high degree of colloquialism, regional usage
or specialist terminology.

4.4.3.1 UNDERSTANDING AN INTERLOCUTOR
C2

Can understand any native speaker, even on abstract and complex topics of a specialist nature
beyond his/her own field, when given an opportunity to adjust to a non-standard accent or dialect.
COMMUNICATING INFORMATION ORALLY

C2

Can explain personal as well as expert views in a structured, grammatically correct manner with a
high degree of fluency and accuracy.

The Expectations of the Target Group
In order to be considered at C2 level, test takers must not only be able to comprehend the content
of texts they have listened to but also to pass on this content to others, as this is a skill that may be
required in professional life. Attending a meeting or conference is a realistic example of a situation
in which one might be asked to pass on the salient points of a talk or presentation to colleagues or
superiors in the form of an email or a written report.
The Format of the Subtest Listening & Summarising in telc English C2
The subtest Listening & Summarising is based on a listening text and lasts 60 minutes. 15 minutes are
scheduled for listening to the text and making notes and further 45 minutes are for writing a summary
using notes taken during the listening.
The task is aligned with the level C2 descriptors of the CEFR, meaning that various types of text such as
interviews or lectures may be used. Therefore, the language of the listening texts must also correspond
to level C2 of the CEFR.
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Listening & Summarising
Setting
Structure

Instructions for the listening task
Instructions for writing the summary

Objective

To test the candidate’s ability to understand the most important information in
a long, linguistically complex text and to pass this information on to others in a
logical and appropriate written form.

Tested skills

Transmitting information

Task type

Understanding and relaying information from a listening text

Number of items

5 Items

Type of text

Interview, lecture or panel discussion with two or three speakers

Type of information

Non-fictional listening text aimed at an educated readership, relating to the
overall theme of the exam.

Speaker

Native speaker of any variety or dialect of English

Text length and features

Approx.. 1,400–1,500 words. In the introduction at least three of the five main
points must be clearly stated and/or numbered (e.g, firstly, secondly, in the last
section). These markers should be repeated in the course of the listening text.

Task

The candidate reads the context and the task. While listening the candidate
should take notes.
At the end of the listening text the candidate writes a structured summary in
complete sentences.

Item length

-

Level

The listening text should be at CEFR level C2.

Evaluation

See below
40 points which are awarded as follows:

Weighting

· Max. 5 points for naming the main points of the text (one point for each content
point named).
·M
 ax. 4 points each for providing more detailed information on each of the five
main points.
· Max. 15 points for linguistic appropriateness.

Note:
The listening text must always contain five main points and these must be named at the onset (if it is a
lecture as an outline of what is to come, if it is a panel discussion as a list of topics for discussion, etc.).
These five points or topics must be mentioned by the candidates in the summary.
Each of the five main points must have at least two subsidiary aspects (subpoints) regarding the content,
which the candidate should mention in the summary.
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5.5 Productive Skills: Writing
Writing skills at level C2 of the CEFR
4.4.2.1 OVERALL WRITTEN PRODUCTION
C2

Can write clear, smoothly flowing, complex texts in an appropriate and effective style and a logical
structure which helps the reader to find significant points.

4.4.2.1 REPORTS & ESSAYS
C2

Can produce clear, smoothly flowing, complex reports, articles or essays which present a case,
proposals, or literary criticism.
Can provide an appropriate and effective logical structure which helps the reader to find significant
points.

5.2.1

GENERAL LINGUISTIC RANGE

C2

Can effectively use of a very wide range of language to formulate thoughts precisely, give emphasis,
differentiate and eliminate ambiguity without any signs of having to restrict what he/she wants to
say.

5.2.1.1 VOCABULARY RANGE
C2

Has a good command of a very broad lexical repertoire including idiomatic expressions and
colloquialisms; shows awareness of connotative meaning.

5.2.1.1 VOCABULARY CONTROL
C2

Can consistently use vocabulary correctly and appropriately.

5.2.3.1 COHERENCE AND COHESION
C2

Can create coherent and cohesive text making full and appropriate use of a variety of organisational
patterns and a wide range of cohesive devices.

5.2.1.2 GRAMMATICAL ACCURACY
C2

Maintains consistent grammatical control of complex language, even while attention is otherwise
engaged (e.g. in forward planning).

5.2.1.6 ORTHOGRAPHIC CONTROL
C2

Writing is free of orthographic errors.
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The Requirements of the Target Group
These CEFR descriptors are relevant for the target group in many different contexts. For example,
people at this level of linguistic competence might have to write a memorandum on a particular topic in
order to inform colleagues. In line with this requirement, candidates for telc English C2 must prove that
they can:
– compose very well-structured texts
– compile information from different types of sources (listening and reading texts) and incorporate this
knowledge into a piece of individual writing
– make satisfactory use of extremely complex linguistic structures
– write with a very high level of grammatical and orthographical accuracy
– have a very broad lexical repertoire at their command
– express themselves in writing using a suitable register
The Format of the Subtest Writing in telc English C2
The subtest Writing consists of one task. The candidate has to compose a essay about the overall theme
(eg. “Intelligence” in the Mock Examination), making use of the information provided in the subtests
Listening & Summarising and Reading.
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Writing
Structure

Task

Objective

To test the candidate’s ability to take a selection of sources into account and
use them to compose a text on a certain theme at a high level of linguistic
complexity. The text should set forth in detail conclusions or insights drawn from
the input and expound the speaker’s viewpoints and conjectures e.g. on future
developments.

Tested skills

Writing

Number of tasks

Three topics or questions related to the overall theme of the examination are
supplied, one of which must be dealt with by the candidate.

Input text

A question or a statement plus question

Nature of information

Essay topics relating to the overall subject of the examination

Text length

20–30 words

Type of task

Depending on the overall theme and the input text, e.g. discursive essay

Required length of output text Not specified

The candidate’s performance is assessed by telc licensed raters according to the
following criteria:
Evaluation

1. Task Management
2. Coherence and Cohesion
3. Accuracy
4. Repertoire

Weighting

40 points

For more details on the evaluation of the subtest Writing, see page 33.
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5.6 Productive Skills: Speaking
Speaking skills at level C2 of the CEFR
3.3

GENERAL LINGUISTIC RANGE

C2

Can use a very wide range of language to formulate thoughts precisely, give emphasis, differentiate
and eliminate ambiguity.

3.3

VOCABULARY RANGE

C2

Has a good command of a very broad lexical repertoire including idiomatic expressions and colloquialisms.

3.3

GRAMMATICAL ACCURACY

C2

Maintains consistent grammatical control of complex language, even while attention is otherwise
engaged (e.g. in forward planning).

3.3

SPOKEN FLUENCY

C2

Can express him/herself spontaneously at length with a natural colloquial flow, avoiding
or backtracking around any difficulty so smoothly that the interlocutor is hardly aware of it.

3.3

INTERACTION

C2

Can interact with ease and skill, picking up and using non-verbal and intonational cues with no
apparent effort. Can interweave his/her contribution into the joint discourse with appropriate
turn-taking, referencing, allusion making, etc.

3.3

OVERALL SPOKEN INTERACTION

C2

Has a good command of idiomatic expressions and colloquialisms with awareness of connotative
meaning. Can convey finer shades of meaning precisely by using, with reasonable accuracy, a wide
range of modification devices. Can backtrack and restructure around a difficulty so smoothly the
interlocutor is hardly aware of it.

3.3

COHERENCE

C2

Can speak coherently, making full and appropriate use of a variety of organisational patterns and a
wide range of cohesive devices.

4.4.1.3 CIRCUMLOCUTION
C2

Can substitute an equivalent term for a word he/she can’t recall so smoothly that it is scarcely
noticeable.

4.4.1.3 MONITORING & REPAIRING
C2

Can backtrack and reformulate in the event of a lexical gap so smoothly the interlocutor is hardly
aware of it.
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5.6.2 The Requirements of the Target Group
To be considered at C2 level the test taker must be able to speak and respond at an extremely high
linguistic ability for professional purposes. This might include: giving presentations to other departments,
taking an active part in conferences, trade fairs etc. In alignment with the above-mentioned CEFR
criteria, a high level of language competence as well as spontaneity and flexibility will be expected.
The Format of the Subtest Speaking in telc English C2
The specifications of the subtest Speaking are as follows:
Speaking
Part 1 – Presentation
Situation
Structure

Task (standardised)
Input text A
Input text B

Objective

To test the candidate’s ability to present a topic fluently, in an extremely wellstructured manner and using appropriate linguistic resources.
Situation
You are taking part in a small panel discussion. You need to introduce the topic.

Input

Task
Choose either Topic A or Topic B. You will have 20 minutes to prepare an oral
presentation on your chosen topic. You may make short notes for use in your
talk. The presentation should last between six and eight minutes and be wellstructured. The presentation should introduce the topic in a clear and detailed
manner.

Task

The candidate chooses between Topic A and Topic B and has 20 minutes time
to prepare an oral presentation lasting between six and eight minutes. The topics
must be different from those used in the subtest Writing.

Type of delivery

Monologue

Time

6–8 minutes

Level

The language of the task should be at CEFR level C1.

Evaluation
Weighting

Must be carried out by telc licensed examiners.
The Assessment Criteria for telc English C2 must be used. (See page 36.)
20 points
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Speaking
Part 2 – Question and Answer Session
Structure

-

Objective

To test the candidate’s ability to answer follow-up questions very spontaneously,
using appropriate linguistic resources and also to debate a question with
interlocutors of mother-tongue competence.
Between five and seven follow-up examiner questions which should include
open questions.
The examiner questions are only made available to the examiners
and cover the following linguistic functions:

Input

– Giving and eliciting information
– Describing and discussing
– Reporting and narrating
– Commenting and giving reasons
– Expressing possibilities

Task

The candidate answers the examiner’s questions and debates aspects of the
topic presented in Part 1 with one or both of the examiners.

Type of delivery

Dialogue

Time

7–9 minutes

Level

The examiner questions should be at CEFR level C2

Evaluation
Weighting
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6

Marking Criteria

6.1 Listening & Summarising
The candidate’s performance in this subtest is assessed on the basis of content (25 points) and use of
language (15 points). Thus a maximum of 40 points may be awarded. No points will be deducted if words
or passages are quoted verbatim from the lecture.

1. Content
This task assesses the candidate’s ability to identify and convey the structure, main points and subpoints of a
lecture. When marking the candidate’s summary, the raters will determine whether this information has been
adequately communicated. This means that the text must be informative and intelligible for a reader who has
not heard the lecture.
A maximum of 5 points is awarded for naming the main points of the text (one point for naming each main
point). For each main point there will be at least two subpoints. A maximum of four points per main point is
awarded for covering these subpoints (two points each). For more information refer to page 53.

2. Language
The quality of language will be assessed globally and is worth 15 points, according to the following criteria:

•
•
•

The text should be clear and written in a style and register appropriate to the context.
The central argument of the lecture should be relayed in a manner that is both coherent and
accurate.
The text should demonstrate a very high level of lexical, grammatical, syntactic and orthographic
control.

Points
A

B

C

D

15 points

10 points

5 points

0 points

The text entirely satisfies
all criteria for successful
completion of the task.

The text satisfies most of
the criteria for successful
completion of the task.

The text fails to satisfy
several criteria for
successful completion of
the task.

The text contains
passages that are
unclear. The text does
not satisfy the criteria.
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6.2 Writing
The candidate’s performance in this subtest is assessed on the basis of four criteria that are evenly
weighted. A total of 40 points may be awarded.
Rating will be carried out both in the exam centres and on the premises of telc GmbH.

1. Task Management
Performance is assessed according to the following criteria, which are based on what can be expected
of a learner at C2 level of the CEFR:
• The text covers all aspects of the task in sufficient detail.
• The task is fulfilled in a clear, logical, effective and precise manner.
• The text demonstrates a clear line of argument and a sufficiently critical discussion or analysis of the
source texts.
• The candidate’s text adheres to the conventions of the appropriate genre.
• The candidate differentiates clearly between original ideas and those found in the sources.
N.B. If the candidate’s text does not relate to the given task, the rater will indicate “Wrong Topic”. In this
case, the candidate will receive “D” for all four criteria.
A

B

C

D

The text entirely satisfies
all criteria for successful
completion of the task.
The ideas are formulated
clearly and precisely.

The text satisfies most of
the criteria for successful
completion of the task.
For the most part, the text
is clear and written in the
appropriate genre.

The text fails to satisfy
several criteria for
successful completion of
the task. The text is unclear
and/or is inappropriate for
the intended audience.

The candidate’s
performance fails to satisfy
the criteria. The text is
inappropriate in terms of
topic and/or genre.

The text deals
appropriately with at least
two of the texts heard
and read in the exam.

The text deals appropriately
with only one of the texts
heard and read in the
exam.

The text deals
appropriately with at least
three of the texts heard
and read in the exam.
It is written in the correct
genre, i.e. it is appropriate
for the intended audience.

The text does not deal
appropriately with any
of the texts heard and
read in the exam or the
author consistently fails to
distinguish original ideas
from those found in the
source material.

2. Coherence and Cohesion
Performance is assessed according to the following criteria:
• The text is easy to follow and provides sufficient guidance for the reader; it is a coherent whole.
• The text makes full and appropriate use of a variety of organisational patterns and a wide range of
cohesive devices.
A

B

C

The text consistently
demonstrates the
competences expected
at this level regarding
coherence and cohesion.

The text largely meets the
expectations, but there are
a few incoherent or unclear
passages.

The text is not consistently
coherent and lacks clarity. A
number of cohesive devices
are used inappropriately or
incorrectly or only simple
linking devices are attempted.

Cohesive devices are
mostly used effectively.
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D
Many passages of the
text are incoherent
and unclear. The text
lacks linking devices or
they are mostly used
incorrectly.
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3. Accuracy
Performance is assessed according to the following criteria:
• There are no or only very few morphological, lexical and syntactical mistakes, even when complex
sentence structures are used.
• Spelling and punctuation are accurate.
A

B

C

D

The text consistently
demonstrates the degree
of accuracy expected at
this level of competence.

The text largely meets the
expectations, but there is
evidence of some minor
errors.

There are some
significant and noticeable
errors which at times.
impair comprehension.

There are numerous
noticeable errors which
interfere with the
meaning of the text. A
few passages are difficult
to understand upon first
reading.

4. Repertoire
Performance is assessed according to the following criteria:
• The text contains a very broad range of vocabulary and syntax, including relevant academic
vocabulary.
• The text consists mainly of complex grammatical structures.
• Unnecessary repetition is avoided through versatile use of a wide range of lexical items.
• Idioms and collocations are used appropriately.
A

B

The text consistently
demonstrates the
competences expected at
this level.

The candidate’s linguistic
skills very occasionally
restrict what he or she is
trying to express. A broad
range of vocabulary is
demonstrated.

C
The ideas in the text are
expressed imprecisely
due to a restricted
repertoire.
Circumlocutions,
simplifications and/or
unnecessary repetition
are in evidence.

D
The text does not
demonstrate a broad
range of linguistic
resources. It consists
largely of simple
vocabulary and
structures. There are
instances of unnecessary
repetition.

Handbook telc English C2

Handbook telc English C2

The task is successfully
completed in terms of
including relevant content,
the text demonstrates
a clear line of argument
and a sufficiently critical
discussion of the source

The text is easy to follow
and provides sufficient
guidance for the reader.
The text makes full and
appropriate use of a variety
of organizational patterns
and a wide range of
cohesive devices.

There are no or only very
few morphological, lexical,
and syntactic mistakes, even
when attempting complex
sentence structures.

The text contains a very
broad range of vocabulary
and syntax. Unnecessary
repetition is avoided through
use of a wide range.

Task
Management

Coherence
and Cohesion

Accuracy

Repertoire

A

The text consistently
demonstrates the
competences expected at
this level.

The text consistently
demonstrates the
competences expected at
this level.

The text consistently
demonstrates the
competences expected at
this level.

B

C

The author‘s linguistic
skills very occasionally
restrict what he/she
wants to say.

The text largely meets
expectations, but there is
evidence of some careless
mistakes.

The ideas in the text are
expressed imprecisely
and/or the text often
uses circumlocutions,
simplifications and/or
unnecessary repetition.

There are a few of mistakes,
however, it is still possible to
understand the text.

The text largely meets
The text is not consistently
expectations, but there are a clear. A number of
few instances of ambiguity.
structures are inappropriate
and/or incorrect and/or
limited to simple linking
devices.

D

The text contains
passages that are
unclear. The text does
not satisfy the criteria.

D

The text does not
demonstrate a broad range
of linguistic resources.
The text consists largely
of simple vocabulary and
structures. There are
instances of unnecessary
repetition.

There are numerous
mistakes. A few passages
are difficult to understand
upon first reading.

Many passages of the text
are inappropriate or unclear.
The text lacks linking
devices or they are often
used incorrectly.

The text does not satisfy the
criteria. The text does not
refer to any of the texts read
or heard in the exam or fails
to distinguish original ideas
from those found in the
source material.

The text fails to satisfy
several criteria for
successful completion
of the task.

C

The text fails to satisfy
several criteria for
successful completion of the
task. The text is unclear and/
or is inappropriate for the
intended audience. The text
refers to only one of the texts
read/ heard in the exam.

The text satisfies
most of the criteria for
successful completion
of the task.

B

The text satisfies most of
the criteria for successful
completion of the task. On
the whole, the text is clear
and appropriate for the
intended audience. The text
refers to two of the texts
read/heard in the exam.

The text entirely
satisfies all criteria for
successful completion
of the task.

The text entirely satisfies
all criteria for successful
completion of the task. The
ideas are formulated clearly
and precisely. The text
refers to at least three of
the texts read/heard in the
exam.

A

The text should demonstrate a very high level
of grammatical, syntactic and orthographic
control. The text should be clear and written in
style appropriate to the context.

Marking Criteria for Writing

Language

Marking Criteria for Listening & Summarising
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6.3 Speaking
The candidate’s performance in the Speaking subtest is assessed according to five criteria.
1. Task Management
2. Fluency
3. Repertoire
4. Grammatical Accuracy
5. Pronunciation and Intonation
In each of these criteria, the candidate’s performance is marked according to how it fulfils the target
level C2, whether the performance is “appropriate in all respects”, “appropriate in most respects”, “mostly
inappropriate” or “completely inappropriate”.
Below you will find the criteria individually defined with “can do statements” based on the Common
European Framework of Reference for Languages. For easy reference during the examination there is
a table at the end of this information.
Task Management is marked separately for each part of the oral examination. Language (criteria 2 – 5)
applies to the oral performance as a whole.

1. Task Management
This criterion is applied to each individual part of the oral examination separately.
The candidate’s performance is assessed according to the following criteria:
Part 1 Presentation
• The given task is successfully fulfilled as an extended monologue of the required length.
• The candidate uses the appropriate semi-formal register.
• The presentation is clearly and logically structured, with a suitable introduction and conclusion.
• Important points in the presentation are highlighted, making them easy to recall.
• The presentation deals with the topic with an appropriate measure of depth and abstraction.
Part 2 Question and Answer Session
• The candidate contributes actively and effortlessly to the conversation.
• The candidate’s answers are well structured and pertinent, views and opinions are well-defended.
• The candidate’s style of argumentation and register (semi-formal) are appropriate to the context.
• The candidate can handle probing or otherwise difficult questions in an appropriate manner.
• The candidate can readily comment on abstract or intellectually challenging ideas.
Marking
A
The candidate’s
performance is
consistently appropriate
to the given task at
the required level of
competence.

B
The candidate’s
performance is
appropriate to the given
task in most respects.

C
The candidate’s
performance is not
appropriate to the given
task in several respects.
This mark is also given
when the presentation
lasts under 4 minutes.

D
The candidate’s
performance is (almost)
completely inappropriate
to the given task, or
the candidate does not
actively participate. This
mark is also given if the
presentation lasts under
3 minutes.
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2. Fluency
The candidate’s performance is assessed according to the following criteria:
•	The candidate speaks very fluently and spontaneously without having to search for words.
• Irrespective of the candidate’s natural rate of articulation, a smooth flow of speech is maintained.
• Possible hesitations or other minor disfluencies (repetition, revision and repair), do not arise from a
lack of proficiency in the target language but are evidence of complex cognitive processes.
• The candidate uses linking devices, so that the communication is coherent.
• Communication appears natural, spontaneous and effortless; pauses are made deliberately and do
not impede the communication.
Marking
A
Communication
is effortless and
natural. The candidate
consistently speaks in
a fluent and coherent
manner.

B

C

Communication is natural
most of the time. The
candidate generally
speaks fluently with only
occasional disfluencies,
mostly when voicing
complex thoughts.

Communication does not
always flow smoothly. The
candidate often pauses in
order to search for words,
even when the thoughts
are not very complex.

D
There are pauses in
the flow of speech that
disrupt communication.
The candidate can only
voice simple thoughts
and answer easy
questions relatively
fluently.

3. Repertoire
The candidate’s performance is assessed according to the following criteria:
•	A very broad range of linguistic skills is demonstrated; the candidate expresses himself or herself
precisely and in a varied way.
•	The candidate does not give the impression of being in any way restricted in what he or she wants to
say.
•	The candidate commands a wide range of vocabulary, including idiomatic expressions and
colloquialisms and can use them effectively in the given situation.
•	The candidate can select effective and sophisticated language to deal with challenging topics.
•	The candidate demonstrates correct use of determiners and qualifiers to express finer shades of
meaning.
Marking
A

B

The candidate
consistently
demonstrates the
competences expected at
this level.

The candidate’s linguistic
skills very occasionally
restrict what he or she
wants to say. The most
effective expression is
not always chosen.
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C
The candidate does not
express him/herself
precisely, often uses
circumlocutions or
simplifications.

D
The candidate’s
performance in no way
demonstrates a broad
range of linguistic skills.
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4. Grammatical Accuracy
The candidate’s performance is assessed according to the following criteria:
•
•
•

Even when using complex language, there are hardly any grammatical errors.
The candidate can maintain a high level of accuracy, even when concentrating on other things, such
as expressing a thought precisely.
The candidate monitors and repairs minor inaccuracies (back-tracking) discretely.

Marking
A

B

The candidate
consistently
demonstrates a high level
of grammatical accuracy,
however demanding the
situation might be.

The candidate generally
demonstrates a high
level of grammatical
accuracy except in a very
demanding situation.

C
The candidate makes
several grammatical
errors, especially when
using more complex
structures.

D
The candidate frequently
makes grammatical
errors, even when using
simpler structures.

5. Pronunciation and Intonation
The candidate’s performance is assessed according to the following criteria:
•
•
•

Pronunciation and intonation are clear and natural.
The candidate uses correct rhythm and melody for words and sentences.
The candidate can vary stress and intonation correctly in order to express finer shades of meaning.

Marking
A
The candidate
consistently
demonstrates clear and
natural pronunciation
and intonation, despite a
slight accent.

B

C

The candidate generally
demonstrates clear and
natural pronunciation and
intonation. Occasionally
extra concentration is
required on the part of
the listener.

The candidate makes
some mistakes in
pronunciation and
intonation so that extra
concentration is required
on the part of the listener
most of the time.

D
The candidate makes
frequent mistakes
in pronunciation and
intonation so that it is
sometimes difficult to
follow him/her.
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Points
Content
1. Task Management
A

B

C

D

Part 1: Presentation

8

5

3

0

Part 2: Question and Answer Session

8

5

3

0

Total points for Task Management: 16

If the candidate does not present either of the exam topics and instead gives a presentation on another
topic, then the whole oral examination is given zero points (Wrong Topic).

Language (Parts 1 and 2 together)
A

B

C

D

2. Fluency

6

4

2

0

3. Repertoire

6

4

2

0

4. Grammatical Accuracy

6

4

2

0

5. Pronunciation and Intonation

6

4

2

0

Total points for Language: 24

Total points for Subtest Speaking: 40
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Completing the task,
actively participating,
precise, clear and
structured speech,
strategical competence

Fluency, spontaneity,
coherence, effortlessness

Very broad range of
vocabulary and syntax,
connotations, qualifiers
and idiomatic

Hardly any grammatical
mistakes, correct usage of
expressions

Natural sound, stress and
melody, intonation used to
convey shades of meaning

1. Task
Management

2. Fluency

3. Repertoire

4. Grammatical
Accuracy

5. Pronunciation
and Intonation

A

The candidate consistently
demonstrates clear and
natural pronunciation and
intonation, despite a slight
accent.

The candidate consistently
demonstrates a high level
of grammatical accuracy,
however demanding the
situation might be.

The candidate consistently
demonstrates the
competences expected at this
level.

Communication is effortless
and natural. The candidate
consistently speaks in a fluent
and coherent manner.

The candidate’s performance
is consistently appropriate to
the given task at the required
level of competence.

Marking Criteria for Speaking – Summary

The candidate generally
demonstrates clear and
natural pronunciation and
intonation. Occasionally extra
concentration is required on
the part of the listener.

The candidate generally
demonstrates a high level of
grammatical accuracy except
in a very demanding situation.

The candidate’s linguistic
skills very occasionally restrict
what he or she wants to say.
The most effective expression
is not always chosen.

Communication is natural
most of the time. The
candidate generally speaks
fluently with only occasional
disfluencies, mostly when
voicing complex thoughts.

The candidate’s performance
is appropriate to the given
task in most respects.

B

The candidate makes some
mistakes in pronunciation
and intonation so that extra
concentration is required on
the part of the listener most
of the time.

The candidate makes several
grammatical errors, especially
when using more complex
structures.

The candidate does not
express him/herself precisely,
often uses circumlocutions or
simplifications.

Communication does not
always flow smoothly. The
candidate often pauses in
order to search for words,
even when the thoughts are
not very complex.

The candidate’s performance
is not appropriate to the given
task in several respects.
This mark is also given when
the presentation lasts under 4
minutes.

C

The candidate makes
frequent mistakes in
pronunciation and intonation
so that it is sometimes
difficult to follow him/her.

The candidate frequently
makes grammatical errors,
even when using simpler
structures.

The candidate’s performance
in no way demonstrates a
broad range of linguistic skills.

There are pauses in the
flow of speech that disrupt
communication. The
candidate can only voice
simple thoughts and answer
easy questions relatively
fluently.

The candidate’s performance
is (almost) completely
inappropriate to the given
task, or the candidate does
not actively participate. This
mark is also given if the
presentation lasts under 3
minutes.

D
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7. A d d i t i o n a l I n f o r m a t i o n

7

Additional Information

7.1 Points and Weighting
This table shows how the requirements that should be met by the target group of learners have been
implemented in the tasks and subtests of telc English C2.
Subtest

Task

Points

Maximum
Number
of Points

Weighting

Written Examination

Reading
Part 1

5 items, 2 points each

10

Part 2

10 items, 1 point each

10

Part 3

10 items 2 points each

20

40

25
15

40

25 %

40

25 %

25 %

Listening & Summarising
Content
Language
Writing
Total for written exam

120

Oral Examination

Speaking
Part 1

Presentation Content

Part 2:	Question and Answer Session Content
Language (parts 1 and 2)
Total for oral exam

Sub-Total of the Written Examination
Sub-Total of the Oral Examination
Total Points
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8
8

24
40

25 %

120

75 %

40

25 %

160

100 %
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When is a certificate awarded?
Two conditions must be satisfied for a telc English C2 certificate to be awarded. Firstly, the candidate must
receive a minimum of 96 points, i.e. 60% of the maximum number of points. Secondly, the candidate must
receive at least 60% of the maximum number of points in the oral examination and in the written
examination. That means a minimum of 24 points and 72 points respectively.
The final score is calculated by adding the number of points received on each of the subtests. The score
breakdown is as follows:
144–160 points

excellent

128–143 points

good

112–127 points

satisfactory

96–111 points
0–95 points

sufficient
not sufficient

When can the exam be retaken?
Candidates may take the entire telc English C2 exam as often as they wish. In the case that the candidate
failed only the oral or written examination of the test, that examination can be retaken any time before the
end of the next calendar year. This deadline also applies to sitting parts of exams which a candidate was
unable to attend on the original date.
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7.2 Meeting C2 Target Requirements
This table shows how the requirements that should be met by the target group of learners have been
implemented in the tasks and subtests of telc English C2.
Requirements that the target group should
meet

Task in telc English C2

Understanding a wide range of complex written texts
of various types, appreciating implicit as well as explicit
meaning,

Reading Comprehension

Following specialised discussions, lectures and other
complex oral utterances and relaying their most salient
points in writing to others (Mediation).

Listening Comprehension with Writing;
Writing

Composing clear, precise reports, descriptions and
texts on a central theme, summarising and analysing
information and viewpoints from different sources.

Reading Comprehension;
Writing

Giving a smoothly-flowing, well-structured and
comprehensible short talk on a complex and possibly
unfamiliar subject.

Speaking Part 1: Oral Presentation

Contributing actively and effectively to discussions
on any subject, whilst responding in a spontaneous
and appropriate manner to linguistically complex or
challenging questioning.

Speaking Part 2: Question and Answer Session
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8. Examination Procedure and Evaluation

7.3 Examination Procedure and Evaluation
The written examination comprises the subtests Reading, Listening & Summarising and Writing and
must be treated as a whole. For this reason the candidates must take it all in one session, interrupted
only by breaks of the prescribed length. The Oral Examination (Subtest Speaking), however, can be
taken on a different day.
After the examination has been assessed, each candidate receives a results sheet containing
information on the number of points attained in each subtest. These results are also expressed as a
percentage.
For an overall pass in the whole examination, candidates must achieve at least 60% of the maximum
possible total number of points. In addition they must achieve at least 60% both in the written
examination Reading, Listening & Summarising and Writing and in the oral examination. If a candidate
does not achieve at least 60% in one of the two parts only, the part in question may be retaken on its
own during the calendar year of the examination or the following year.
The written part of the examination is assessed centrally at the telc main office, either using electronic
means (OCR scanners) or, in the case of the written parts of the subtests Listening & Summarising and
Writing, the candidates’ performance is evaluated by telc raters. These raters have undergone a special
qualification course to equip them for assessing at C2 level. This means that no external raters will be
trained to assess candidates’ written performances in the examination English C2.
In contrast, the oral examination (Subtest Speaking) is assessed by local examiners who have been
trained by telc and are holders of a valid Examiners Licence English C2. This licence is awarded to prior
holders of at least one other telc Examiners Licence who can attest teaching experience at C2 level
and demonstrate complete mastery of the English language. In addition they must successfully take part
in a qualification course. telc - language tests makes sure that all successful participants of this course
are extremely well acquainted with the CEFR and are consistently able to apply the telc C2 assessment
criteria appropriately. This initial qualification course is complemented by regular benchmarking sessions
whose aim is to calibrate the telc criteria and to deepen the examiners’ understanding of the CEFR
levels.
For more information on examiner qualification measures, please refer to www.telc.net
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Common European Framework of Reference:
Listening, Reading, Speaking, Writing

C1

C2

Listening: I can understand extended speech.
I can understand television programmes and films
without too much effort.

Listening: I can understand specialised lectures
or presentations employing a high degree of
colloquialism, regional usage or unfamiliar
terminology.

Reading: I can understand long, complex factual
and literary texts and appreciate distinctions of
style. I can understand specialised articles and
longer technical instructions.
Speaking: I can express myself fluently and
spontaneously and with precision. I can present
detailed descriptions of complex subjects,
rounding off with an appropriate conclusion.
Writing: I can write about complex subjects
in letters, essays or reports. I can select the
appropriate style for these.

Reading: I can understand abstract or specialised
texts structured in a complex way, such as
handbooks, academic articles or works of literature.
Speaking: I can give a talk in clear, smoothlyflowing speech on a complex subject and can deal
with expressing implications and allusions.
Writing: I can summarise information from different
sources, reconstructing arguments and accounts in
a coherent presentation of the overall result.

B1

B2

Listening: I can understand the main points of
speech on matters of work, school, leisure, etc.
I can understand radio or TV programmes if
people speak clearly.

Listening: I can understand extended speech
and lectures and most TV and current affairs
programmes and films.

Reading: I can understand everyday texts on
personal or work matters. I can understand
descriptions of events and wishes in personal
letters.
Speaking: I can take part in conversations on
family, hobby, work, travel and current events.
Writing: I can write simple texts on familiar
topics. I can write personal letters describing my
experiences and impressions.

Reading: I can read articles and reports in
which the writers adopt particular attitudes or
viewpoints. I can understand contemporary
literary prose.
Speaking: I can interact with native speakers
and take an active part in discussions.
Writing: I can pass on information in reports and
essays giving reasons for or against a point of view.

A1

A2

Listening: I can understand familiar words and
very basic phrases when people speak slowly and
clearly.

Listening: I can understand very basic information.
I can understand the main point in short, clear,
simple messages and announcements.

Reading: I can understand familiar names,
words and very simple sentences, for example
on notices and posters and in catalogues.

Reading: I can find specific information in simple
texts (advertisements, menus and timetables) and
can understand simple personal letters.

Speaking: I can interact in a simple way.
I can use simple sentences to describe where
I live and people I know.

Speaking: I can communicate about simple,
routine tasks. I can use a series of sentences to
describe my private life and my job.

Writing: I can write a short, simple postcard,
for example sending holiday greetings.

Writing: I can write short, simple notes and
messages. I can write a very simple personal
letter, for example thanking someone for
something.
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telc - language tests have a long tradition of specialisation in the field of
English language testing and certification. Common to all telc examinations
is the following: the examination is designed to test communicative
competence at a specific level of proficiency; the test types are standardised
and clearly formulated; items and marking are consistently aligned with
the CEFR; the examination is administered according to the internationally
recognised quality standards of ALTE; finally the candidates’ performances
are assessed reliably, and their results communicated promptly and clearly.
The Handbook telc English C2 lays out the theoretical background behind
this general English examination at the highest level of the CEFR. It specifies
in detail the types of tasks involved in the examination and explains the
assessment criteria. Used in combination with Mock Examination 1 English
C2, this brochure gives those interested in the examination all necessary
information, thus ensuring the highest possible level of transparency for
candidates, educators and other stakeholders.
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