
www.telc-english.net

MOCK EXAMINATION 1 
 ENGLISH BUSINESS

Examination Preparation

B1

Revised edition 

2019





 MOCK EXAMINATION 1 
ENGLISH BUSINESS

 Examination Preparation

B1



All rights reserved; no part of this publication may be reproduced, stored in a retrieval system,  
or transmitted in any form or by any means, electronic, mechanical, photocopying, recording,  
or otherwise, without the prior written permission of the publishers.

Published by telc gGmbH, Frankfurt am Main, Germany
All rights reserved
© 2019 by telc gGmbH, Frankfurt am Main
Printed in Germany
ISBN:	 Booklet: 978-3-86375-045-9
		  Audio CD: 978-3-86375-044-2
Order Number:	 Booklet: 5163-B00-010201
		  Audio CD: 5163-CD0-010101



3

English B1 Business – Mock Examination 1

T o  t h e  r e a d e r s  o f  t h i s  b o o k l e t

As an internationally recognised test provider, telc offers a range of tests to suit your needs. Whether you 
are a student wishing to take a test or a course instructor preparing a class, this mock exam will help you 
gain a firm understanding of the exam requirements and get the best results. 

What we offer

telc gGmbH is a not-for-profit educational institution based in Frankfurt am Main, Germany. As an 
internationally oriented organisation, telc works in close cooperation with 1,500 licenced partners in 
Germany and another 1,500 in Europe and beyond, to provide a standardised certification of language 
competence under the brand name telc – language tests. As telc Training, we offer seminars and courses 
for the continuing professional development of teachers as well as examiner training. Our teaching and 
learning materials, including digital learning and testing services, complete our portfolio.

The telc English B1 Business examination is part of telc’s portfolio of examinations designed for learners 
interested in proving their language skills. Our general and vocationally oriented examinations are a 
contribution towards multilingualism and language diversity in Europe. They take the needs of language 
learners throughout the world into account and certify language competency for everyday life, study and 
occupational purposes. 

telc gGmbH is a subsidiary of the German Adult Education Association (Deutscher Volkshochschulverband 
e. V.) and is dedicated to lifelong learning. We are committed to facilitating language learning and 
integration, as well as mobility – in Germany and across Europe. telc certificates are recognized by 
corporations, schools, universities and government agencies. We offer a unique system that combines 
tried and trusted test formats and flexible test dates to match our customers’ needs with objective and 
transparent examination conditions.

Our network 

telc’s strength comes from its cooperation with many and diverse partners over five decades. This 
cooperation challenges us and motivates us to consistently offer high-quality, needs-oriented services.  
A lot has changed since the first telc certificates were awarded in the 1960s. telc – language tests have 
always kept up with the times. We take up new academic and practical impulses and transfer them into 
task-oriented, valid test formats. As a full member of ALTE (Association of Language Testers in Europe) 
and as a member of EQUALS, our tests are developed in accordance with European stipulations.  
telc gGmbH is certified according to the international DIN standard DIN EN ISO 9001:2015. You will find 
an overview of our programme at www.telc.net.

Jürgen Keicher 
Managing Director, telc gGmbH



4

C O N T E N T S

Te s t
The Structure of the Examination____________________________ 5

Reading Comprehension___________________________________ 6

Language Elements______________________________________ 12

Listening Comprehension_________________________________ 14

Written Expression_______________________________________ 17

Oral Expression_ ________________________________________ 18

Answer Sheet S30_______________________________________ 22

I n f o r m a t i o n
How is the test conducted?________________________________ 28

Score Sheet M10________________________________________ 33

Marking Criteria for Oral Expression_________________________ 34

Marking Criteria for Written Expression______________________ 36

Points and Grades_______________________________________ 39

Answer Key_____________________________________________ 41

Transcripts_ ____________________________________________ 42



5

T h e  S t r u c t u r e  o f  t h e  E x a m i n a t i o n

Sub Test Aim Type of Test
Time in 
minutes

W
rit

te
n 

E
xa

m
in

at
io

n

1 Reading Comprehension

90 

Part 1

Part 2

Part 3

Reading for Gist

Reading for Detail

Selective Reading

  5	matching items

  5	multiple-choice items

10	matching items

2 Language Elements

Part 1

Part 2

Grammar

Lexis

10	multiple-choice items

10	matching items

3 Listening Comprehension

approx. 
20

Part 1

Part 2

Part 3

Listening for Gist

Listening for Detail

Selective Listening

  5	true/false items

10	true/false items

  5	true/false items

4 Written Expression
30

Writing a semi-formal email

O
ra

l E
xa

m
in

at
io

n

Preparation 20 

    5 Oral Expression

Part 1

Part 2

Part 3

Getting to know each other

Talking about a topic

Planning something together

two test takers
approx. 

15

telc English B1 Business
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English B1 Business  – Mock Examination 1

Reading Comprehension Part 1
Read the headlines a–j and the texts 1–5. Find the best headline for each text. You can use each headline 
only once.
Mark your answers for items 1–5 on the answer sheet.

a

b 

c

d

e 

f

g

h 

i

j

Leading software company loses value

High unemployment among foreign workers

House sales market falls sharply

Personnel needed in service industries 

Employees to receive wages by cheque

Fashion company opens new store in Prague

Increase in use of external firms

New report corrects house sales statistics

Share prices higher than expected

Workers receive share of company earnings



90 Minutes Reading Comprehension /  L anguage E lements
7

R
ea

di
ng

 C
om

pr
eh

en
si

on

©
 te

lc 
gG

m
bH

, F
ra

nk
fu

rt 
a.

 M
., 

EN
GL

IS
H 

B1
, M

oc
k 

Ex
am

in
at

io
n 

1, 
20

19

©
 te

lc 
gG

m
bH

, F
ra

nk
fu

rt 
a.

 M
., 

EN
GL

IS
H 

B1
, M

oc
k 

Ex
am

in
at

io
n 

1, 
20

19

English B1 Business – Mock Examination 1

Shares in Oracle, the world’s second largest 
software company, fell 20% on Friday after the 
company surprised Wall Street by saying it would 
not meet expectations in the first quarter. 

According to a spokesperson, the continuing 
effects of the financial crisis resulted in Oracle 
making a profit of 10 cents per share instead of 
the 12 cents that had been previously expected.

1

The Ford Motor Company has handed out $733 
million in profit-sharing cheques to more than 
103,000 workers. This is the second highest 
payout in the company’s long history, and comes 

as a result of a highly successful year. The 
cheques were given to the 79,000 workers from 
Ford and about 24,000 workers at Visteon, the 
external auto parts maker.

2

The Ceder Shore Hotel in a western Missouri 
town wants to import waitresses and house
keepers. The hotel manager Ben Buchanan has 
asked the U.S. Department of Labor for 
permission to hire 20 foreign workers, because 

it is having difficulties in finding enough service 
personnel. The area’s unemployment rate for 
hotel and restaurant jobs is much lower than the 
overall jobless rate of 2.2%.

3

On Wednesday morning, the National Association 
of Realtors updated their home sales forecast 
sharply, offering a sign that the housing market 
remains strong. The group said sales of pre-

owned homes rose 3.8% to 5.13 million over the 
last twelve months.  A month ago, the Association 
said that sales had fallen 6.6% to a yearly rate 
of 4.65 million.

4

More and more firms are turning to logistics 
companies to deal with their storage and 
distribution needs, according to a new report 
from Logistics Weekly magazine. The move 
comes in an effort to reduce overall operating 

costs. Powell Harding Corporation, the fashion 
retailer, has recently outsourced its warehouse 
facilities to a company based on the outskirts of 
Prague and has reported favourable results.

5
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English B1 Business  – Mock Examination 1

Reading Comprehension Part 2
Read the text and the items 6–10. Decide which answer fits best: a, b or c.
Mark your answers for items 6–10 on the answer sheet.

SpeedyJet takes off
SpeedyJet seems to be a success a year after its launch, with founder David Neeleman saying 
that the airline has become profitable.

For start-up airlines, survival is an achievement. Icon Airlines, which was launched about the 
same time as SpeedyJet, stopped flying in December after investors refused  
to continue covering its losses. National Airlines, meanwhile, is still flying, but is in bankruptcy 
reorganisation.

Not only is SpeedyJet in the black, the airline is teaching bigger competitors lessons in 
customer service. SpeedyJet “has managed to go so far above the low expectations 
passengers have, that they are creating a loyal following,” says Stuart Klaskin of Klaskin 
Aviation Consulting in Florida.

In April, when a SpeedyJet flight arrived in Fort Lauderdale three hours late, airline President 
Dan Berger stood at the plane’s doorway, “apologising and shaking hands with every 
passenger,” Klaskin says.

SpeedyJet started out with $130 million when it took to the air a year ago. By August, six 
months after its first flight, SpeedyJet was earning its first profits. By the year’s fourth quarter, 
it had flown 1.14 million passengers. SpeedyJet has also adopted Southern Airline’s relaxed 
work atmosphere to motivate workers, as well as its aim of keeping costs low.

Like Southwest, SpeedyJet relies heavily on technology. SpeedyJet sells about 80% of its 
tickets on the internet, and all SpeedyJet reservations are taken automatically online. Like 
Southern, SpeedyJet has only one type of plane, but while Southern uses only  
Boeing 737s, SpeedyJet uses Airbus A320s. It gets as many as 14 hours a day flying out of 
the Airbuses, whereas Southern only gets  up to about 12 hours, Neeleman says.

SpeedyJet has also taken on the Southern Airline approach of using lower-cost alternative 
airports. SpeedyJet’s hub is New York’s John F. Kennedy International Airport in the heart of 
the nation’s largest city. JFK is hardly an out-of-the-way airport, but it is not heavily used 
during much of the day. Other than during a peak period from 3 p.m. to 8 p.m., it’s an underused 
airport.
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English B1 Business – Mock Examination 1

6	 Of the three new airlines, SpeedyJet, Icon Airlines and National Airlines,

		 a	 all three are still in operation.
		 b	 only one is still in operation.
		 c	 two are still in operation.

7	 The Speedyjet President

		 a	 has his own pilot’s licence.
		 b	 often goes to the airport to meet the passengers.
		 c	 spoke to passengers personally when the plane arrived late.

8	 SpeedyJet started to make a profit after

		 a	 half a year.
		 b	 one year.
		 c	 three months.

9	 The difference between Southern Airlines and SpeedyJet is that

		 a	 Southern Airlines has a lot of different planes.
		 b	 SpeedyJet planes are in the air longer.
		 c	 SpeedyJet only takes bookings over the phone.

10	 SpeedyJet uses John F. Kennedy International Airport in New York because it

		 a	 has opportunities for new flight connections in the morning and evening.
		 b	 is a long way from the city centre.
		 c	 is one of the busiest airports in the United States.
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English B1 Business  – Mock Examination 1

Reading Comprehension Part 3
First, read the statements 11–20 and the texts a–l. Then, decide which text goes best with each situation 
described in the statements. Each text can only be used once. There may be cases in which no text 
matches the situation.  
Mark your answers for items 11–20 on the answer sheet. Mark the items that have no answer with an x.

11	 A colleague has accepted a job in a Canadian company and is looking for accommodation.

12	 As your company makes a lot of calls to foreign countries, you would like to try to cut costs.

13	 The company you work for is looking for new technical products to sell.

14	 Your colleague wants to get a degree from a British university but doesn’t want to travel.

15	 Your cousin is looking for a job as a financial adviser.

16	 Your firm is thinking about expanding its business into new European markets. 

17	 Your friend at work has written a book and wants to have it printed.

18	 Your office is looking for a new supplier of computers.

19	� Your sister has set up a business and wants to make a website.

20	 You would like to learn to write articles in English for your company magazine.
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English B1 Business – Mock Examination 1

g h
QUICK POUND BANK 
Looking for investment opportunities? Need 
financial advice when doing business? We 
are the experts you have been looking for.
For an appointment to speak to one our 
experienced advisors, contact us today at:  
www.quickpound.com

A NEW HOME IN CANADA  
Just one click away
We are the real estate agents to help you find 
your ideal home in Canada. Whether it’s a small 
bungalow in the wild, or that large family home 
you’ve been dreaming of.
Contact us at www.akcanada.com
Free online consultation, 7 days a week

c dTH E R E G E N CY U N IVE R S ITY I N LO N D O N
Full-time & distance learning degree programs leading 
to qualif ications available in the centre of London.  
Qualif ications for
BBA, BS, MS, Med, MBA, MA, LLM, PhD
To get more information, contact us at:
Tel: +44 (0) 207 263 2986
info@aul.edu/aul

Inkjet Cartridges UK Ltd 
Ready to meet your toner and ink needs
For the best and most competitive deals 
on inkjet and laser toner cartridges, check 
out our current prices on our website 
www.4rst.com
We deliver countrywide!  

i j
Are you insecure about your writing ability? 
We have the answer.
Distance learning diploma courses in freelance 
and  trade journalism, short story writing, poetry 
and business English.
Write to us at: www.home-study.com
and ask for your free prospectus

KAISER OFFSHORE COMPANIES
AND TRUSTS IN LIECHTENSTEIN AND
WORLDWIDE
For smart tax planning, contact us for advice on 
setting up companies in Liechtenstein and other 
offshore locations.
Call us on: +423 388 02 02
Or get in touch via our website: www.ioctl.li

k lCANADIAN PERMANENT RESIDENT VISAS
Invest US $78,000 for 5 years in a government-
approved program and become eligible to receive 
a Canadian Permanent Resident Visa. To have 
the opportunity of earning a living and settling 
down, contact experienced Canadian Immigration 
Lawyer, Leonard Simcoe Tel: (514) 739-1108. 
e-mail: Lsimcoe@simcoevisa.com

NTERI INVENTIONS
This new product is proven to cut electricity costs 
by up to 40%. The manufacturer is seeking UK and 
overseas distributors for this top quality, high-tech 
product with amazing customer demand.
To order your information pack, call: +44 (0) 1872 
223000 or send an email to: contact@nteri.com

b Looking for an online address for your 
business? Easyspace can organise this for you. 
.com .net .org .firm .web .eu .edu .co.uk .org.uk
Domain names from £1 p.a. including internet 
services/registrar fees
100 GB Free Webspace
Contact us today on our website: 
www.easyspace.com

a CZECHSTART – Your business 
development partner in Eastern Europe
Are you planning to open an office or branch 
in the Czech Republic or Poland? We can 
arrange all your business affairs for you, from 
legal aspects and local requirements, to staff 
hiring and office hunting.
Phone: +420 2 444 666 39
www.czechstart.cz

e fUWT (UNITED WORLD TELECOM) 
Save on international phone calls  
Low intl. rates | Prompt service | No fees, no 
commitment 
Office, home and cell phones 
Call now for information on our new low rates
Tel.+1 561 276 7156
Or email us at: phone@uwtphone.com

NEW AUTHORS
Would you like to publish your work, but 
don’t know how? We can help, just send us 
your manuscript and, for a small fee, we can 
do the rest. All subjects considered.
www.minerva-press.co.uk
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English B1 Business  – Mock Examination 1

Language Elements Part 1
Read the text and decide which word or phrase is missing in items 21–30: a, b or c.
Mark your answers for items 21–30 on the answer sheet.

21	 a	 am writing
	 b	 write
	 c	 wrote

22	 a	 actually
	 b	 currently
	 c	 really

23	 a	 am
	 b	 have been
	 c	 will be

24	 a	 do
	 b	 make
	 c	 take

25	 a	 During
	 b	 Since
	 c	 While

26	 a	 when
	 b	 which
	 c	 who

27	 a	 a lot
	 b	 plenty
	 c	 several

28	 a	 Although
	 b	 Despite
	 c	 However

29	 a	 by
	 b	 for
	 c	 in

30	 a	 hear
	 b	 hearing
	 c	 will hear

Dear Ms Taylor,

Job Application: Book Sales Representative

In response to your advertisement on JobSeeker.co.uk I     21     to apply for the above 
position.

I am     22     working for a well-known publisher based in London. I     23     with 
them for three years, covering non-fiction and biography. My reason for wishing to     24     
a change is that I would like to improve my prospects. 

Before joining my current company, I trained with Atkinson Limited and was with them for 
seven years.     25     the last three years with them, I worked as a Sales Representative.

I hold a Bachelor’s degree in Business Administration,     26     has helped me in my 
present position by giving me a better understanding of the sales process. Additionally, I have 
attended     27     professional courses in marketing.

    28     I have mostly worked with non-fiction, I am interested     29     learning about 
the fiction market.

I look forward to     30     from you soon.

Kind regards,

Bob Windsor
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English B1 Business – Mock Examination 1

Language Elements Part 2
Read the text and decide which word or phrase a–o is missing in items 31–40. Each word can only be used 
once.
Mark your answers for items 31–40 on the answer sheet. 

a	 ACCEPTED
b	 DELIVER
c	 DISAPPOINTED
d	 ENQUIRY
e	 GIVEN OUT

f	 INFORMED
g	 PASSED ON
h	 PLEASED
i	 POSITION
j	 PROMISED

k	 REGRET
l	 RESPONSE
m	 SUPPLY
n	 WITHIN
o	 WITH REGARD

Dear Frieda,

I am contacting you     31     to an offer made by one of your sales representatives.

Two days ago we received an offer for computer desks at the price of £700 per unit.  

At that time, your representative     32     to hold this offer for 48 hours.

This information was then     33     to our client, Powell & Ranklin Ltd. However, 

when we approached your representative     34     the 48 hours to confirm the 

purchase, we were     35     that the desks had already been sold.

We are sure you will understand that this has put us in an extremely difficult     36     

with our client.

Although our client is obviously     37    , they have asked us to enquire whether 

you can     38     us with other similar computer desks. 

I     39     having to write to you directly about your representative, but this has 

caused us serious problems.

I look forward to your quick     40    .

Kind regards,

Eleanor Lucas
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English B1 Business  – Mock Examination 1

Listening Comprehension Part 1
You are going to hear five people. You will hear each person only once. First read items 41–45.
After you have listened to each person, decide if the statement for each of the items 41–45 is true (+) or 
not true (–).
Mark your answer on the answer sheet.

Now you will have half a minute to read the five statements.

41	 The first speaker thinks that modern technology means managers work less.

42	 The second speaker says he no longer works as hard as before.

43	 The third speaker thinks a manager’s job has become less attractive.

44	 The fourth speaker thinks that companies often try to make things better.

45	 The fifth speaker thinks it’s necessary to change the system before managers can change their 
situation.
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English B1 Business – Mock Examination 1

Listening Comprehension Part 2
You are going to hear a radio programme. You will hear the programme twice. First read items 46–55.
After you have listened to the programme, decide if the statement for each of the items 46–55 is true (+) 
or not true (–).
Mark your answer on the answer sheet.

Now you will have one minute to read the statements.

46	 Dr Parker works in a hospital.

47	 Simon thinks that people who work with their hands have more accidents.

48	 More than half of Americans work in offices. 

49	 More people die at work than ever before.

50	 Dr Parker only mentions illnesses that affect the bones.

51	 Dr Parker thinks workers do not have enough physical variety in their work.

52	 The health of the patient Dr Parker talks about improved.

53	 According to Dr Parker, people enjoy not working when they’re on sick leave.

54	 Some companies provide yearly workshops for better workplace health.

55	 Providing comfortable workspaces is more expensive than paying injured workers.
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English B1 Business  – Mock Examination 1

Listening Comprehension Part 3
You are going to hear five short texts. You will hear each text twice. After you have listened to each text, 
decide if the statement for each of the items 56–60 is true (+) or not true (–).
Mark your answer on the answer sheet.

56	 The company can only help you at the beginning of next week. 	

57	 There are no more seats available on the flight you have booked. 

58	 You should drive to the tunnel train service in Folkestone.

59	 There’s a problem with the accommodation for some of the people attending the conference.

60	 You should phone Mr Thompson if you don't agree to the new time.
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English B1 Business – Mock Examination 1
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Written Expression
You work in the purchasing department of a company that produces high speed 5G tablet computers.

The design department has heard that the A1 Cable Company has developed a new type of lightweight  
plastic which might be suitable for your company’s products.

Write an email to the A1 Cable Company. Write about the following points:

•	 Ask for prices, delivery times, conditions of payment

•	 Describe your product

•	 Explain why the lightweight plastic would be useful

•	 Ask for references/reviews from other customers

Before starting the email, think of a suitable reference line and decide in which order you want to include 
the points. Begin and end the email in an appropriate way.
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English B1 Business  – Mock Examination 1

Ora l  E xpress ion
Test takers A and B

Part 1: Getting to know each other 
Talk to your partner about the following topics:

Additional topics are, for example,

• The ideal company to work for
• How long they usually work every week

Name

The area where she/he lives

Details of her/his house/flat

Details of her/his family

Her/his work experience

Her/his training experience

Her/his workplace

The examiner may ask you to talk about an additional topic which is not on your task sheet. 
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English B1 Business – Mock Examination 1

Test taker A

Part 2: Talking about a topic
Look at the information on this page and tell your partner about it. Listen to your partner who has different 
information on the same topic.

Exchange your opinions on the topic. Talk about your personal experience, ask questions and answer your 
partner’s questions.

Business Travel

“In my job, I have to do a lot of travelling.  
I guess I travel over 100,000 miles a year, 
flying around Europe and across the Atlantic 
to our office in New York. When I first started 
the job, I really enjoyed it, but after a couple 
of years living out of a suitcase, it’s started to 
get boring. I also miss sleeping in my own 
bed!”

Brian Macalister (41, sales manager)
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English B1 Business  – Mock Examination 1

Test taker B

Part 2 Talking about a topic
Look at the information on this page and tell your partner about it. Listen to your partner who has different 
information on the same topic.

Exchange your opinions on the topic. Talk about your personal experience, ask questions and answer your 
partner’s questions.

Business Travel

“Oh, I enjoy travelling. Five-star hotels, 
business class flights, top quality restaurants! 
Of course, being young and flexible with my 
time, it’s a lot easier. I can just pack my 
suitcases and go anywhere at any time. I 
don’t know how long I’ll continue to enjoy it, 
but at the moment, it’s perfect for me.”

Emily Johnston (31, company lawyer)
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English B1 Business – Mock Examination 1

Test takers A and B

Part 3 Planning something together
Business partners from China will be visiting your company for three days next month. You and your partner 
have been asked to plan the visit. 

First decide what you think would be best. Prepare to tell your partner your ideas and give reasons. Listen to 
your partner’s ideas and reasons. Try to agree on the best ideas. 

Here are some suggestions for your discussion.

•	 evening programme

•	 restaurants for meals

•	 transfers to and from airport, hotel, etc.

•	 starting times for the meetings

•	 tour of the company

…
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English B1 Business  – Mock Examination 1

H o w  i s  t h e  t e s t  c o n d u c t e d ?
Marking answers on the answer sheet S30

The Answer Sheet S30 is a thin booklet with perforated sheets in which all examination results are recorded. 
The test takers enter all answers in it. Answers will only be accepted and evaluated if they are clearly 
marked in the oval fields of the S30.
On page 1, the Answer Sheet contains a field in which the test takers enter the complete test version 
including the subject number. This can be found on the cover of the test booklet S10 at the bottom left as 
well as on the board in the examination room. 

Fields to be filled in by test takers

The fields for the test taker’s personal data appear in all telc languages, while the subtests are displayed 
with pictograms. A soft pencil should be used to fill in the oval fields for the answers as well as the personal 
and test-related data fields.

Fields to be filled in by examiners and raters

Examiners mark the result of the Oral Examination on page 4. Raters enter their assessment of the subtest 
Written Expression on page 6. 

   
        true         not true

a b c6

a b c7

a b c8

Please mark your answers on the Answer Sheet S30. 
Only answers marked on the Answer Sheet S30 will be scored.
 
Please mark each item only once.
 
Use a soft pencil to mark your answers.

 
Example

I n f o r m a t i o n
3
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English B1 Business – Mock Examination 1

Written Examination
The Written Examination lasts 150 minutes and consists of the subtests Reading Comprehension,  
Language Elements, Listening Comprehension and Written Expression. 
Before the start of the examination, test takers must fill in all data fields on Answer Sheet S30. In order to 
avoid misunderstandings, the invigilator writes the name of the examination centre, the date and the 4-digit 
subject number and the 6-digit test version on the board. The invigilator informs the test takers that no 
aids such as dictionaries, mobile phones or other electronic devices are permitted (Examination Regulations 
§§ 15 and 16) and that any attempt to cheat would lead to their immediate exclusion from the test.
After the test takers have completed filling in the Answer Sheet S30, the invigilator issues the test booklets. 
From this moment on, test takers have 90 minutes for the subtests Reading Comprehension and Language 
Elements. The time at which this part of the examination begins and ends should also be noted on  
the board clearly visible for all test takers. At the end of the allotted time for the subtests Reading  
Comprehension and Language Elements, the invigilator collects page 2 of the Answer Sheet S30.
Test takers then continue with the subtest Listening Comprehension. Playing of the audio must not be 
interrupted during this subtest. After the subtest Listening Comprehension, the invigilator collects page 3 
of the Answer Sheet S30.
Following the subtest Listening Comprehension, the subtest Written Expression may be started. After the 
30 minutes available for this subtest, the invigilator collects pages 5 and 6 of the Answer Sheet S30 as 
well as the test booklets and any notes made by the test takers. This concludes the Written Examination. 
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English B1 Business  – Mock Examination 1

Oral Examination
The Oral Examination takes approximately 15 minutes. As a rule, the examination is conducted as a pair 
examination, i.e. a group of two is formed for each examination round. The examination centre coordinator 
decides on suitable pairs. In case of an uneven number of test takers or if only one person registers for 
the examination, an individual examination is held. In this case, one of the two examiners assumes the role 
of the second test taker in this examination. The Oral Examination is conducted by two examiners licenced 
by telc.

A timetable should be drawn up prior to the examination, providing for 20 minutes for each round of the 
Oral Examination. Since there is a 20-minute preparation period before the examination, 20 minutes should 
be allowed for the first pair to prepare before the examination begins. 

The Oral Examination consists of the preparation time and the parts Getting to know each other, Talking 
about a topic, and Planning something together.

Preparation
Test takers have 20 minutes to prepare for the Oral Examination individually, using the task sheets they 
receive in the preparation room. 

During the Oral Examination, test takers may refer to their handwritten notes made in the preparation room. 
The examination centre must provide stamped paper for the test takers’ use in the preparation room. Notes 
may only be made on stamped paper. It is not permitted to make notes on the task sheets. Test takers may 
take only their notes into the examination room. Reading directly from the notes is not permitted. 

The invigilator in the preparation room must ensure that the test takers do not speak to each other and do 
not use any aids such as dictionaries, mobile phones or any other electronic devices. 

Part 1 Getting to know each other (approx. 3 minutes)

In the first part of the Oral Examination, the test takers have the opportunity to get to know each other. They 
are expected to talk about themselves and ask each other questions. The topics on the task sheet offer 
guidance, and the test takers are allowed to speak about other topics as well. The examiners may ask the 
test takers to talk about an additional topic that is not mentioned on the task sheet. 

Part 2 Talking about a topic (approx. 6 minutes)

In the second part of the Oral Examination, the test takers each have a different task sheet with contrasting 
opinions on the same topic. They should first present these opinions to each other and then talk about the 
topic as such, voicing their own opinions and experiences. 

Part 3 Planning something together (approx. 6 minutes)

In the final part of the Oral Examination, the test takers plan something together such as an event, a 
celebration, a sports competition, etc. They should express their own ideas, make suggestions and react 
to suggestions from their partner. They should decide what needs doing and who is going to deal with the 
various tasks. 
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What is expected from the test takers?

The test takers are expected to converse with each other and respond to the comments of their partners 
in such a way that a lively and authentic conversation develops. Inquiries and mutual assistance during the 
conversation are viewed positively. 

What do the examiners do?

It is important that the test takers have as natural a conversation as possible in all parts of the Oral 
Examination. The desired course of the conversation should be supported by the correct seating 
arrangement. The test takers should have a good view of each other and try to speak as little as possible 
to the examiners. The examiners should sit slightly apart from the test takers so that they cannot disturb 
them when assessing.

The examiners ensure that time limits are adhered to and lead from one part of the examination to the next. 
One of the examiners assumes the role of moderator (interlocutor), while the other examiner has the role 
of observer (assessor). It is recommended that the roles of interlocutor and assessor be maintained during 
each round of the Oral Examination. 

The interlocutor introduces both examiners to the test takers. She or he briefly explains that the Oral 
Examination consists of three parts and begins with Part 1 of the Oral Examination. 

When the test takers have completed the first part of the Oral Examination, Getting to know each other, 
the interlocutor moves on to the second part, Talking about a topic. The interlocutor then leads over to the 
third part, Planning something together.

Examiners are asked to keep the amount of speaking that they do to a minimum. They should only intervene 
if the conversation is dominated by one test taker or if one test taker does not participate actively. In that 
case, they should directly address the less active test taker in order to reintegrate her or him into the 
conversation.

If the conversation falters or breaks off at any point due to misunderstandings or excessive linguistic  
deficits, the interlocutor intervenes cautiously to get it going again. Open questions such as “What exactly 
do you mean by this?”, “Could you explain this in more detail?” or repeating or taking up statements made 
by the test takers are particularly suitable.

Details on the process
Every Oral Examination is different. The table below is an example of the examination procedure with 
sample introductions, transitions and conversation prompts. These illustrate the atmosphere during the 
examination and the examiners’ tasks. In order to motivate the test takers to speak and to keep the 
conversation going, the examiners should ask questions that are as open as possible (“What do you mean 
…?”, “How was that …?”).



Part 1: Getting to know each other

The interlocuter introduces both examiners to the test 
takers and then asks the test takers to introduce 
themselves to each other.

The interlocutor leads into Part 1 of the examination 
with Test Taker A.

The interlocutor can also ask the test takers to talk 
about another topic. 

Welcome to the Oral Examination. My name is … and 
this is my colleague … The oral examination has three 
parts. 

Let’s start now with part 1, (Name of Test Taker A), 
would you like to begin?

“…”

Part 2: Talking about a topic

The interlocutor leads into Part 2. If the test takers 
falter or conversation halts at any point, the 
interlocutor should give an appropriate prompt.

The interlocutor addresses Test Taker B. 

The interlocutor addresses Test Taker A. 

The interlocutor then asks both test takers to talk 
about the topic and bring in their own opinions and 
experiences.

Thank you very much. We now come to Part 2. You 
have different task sheets with two contrasting 
opinions on the same topic. 

(Name of Test Taker B), would you like to start? Please 
tell your partner what your text was about.

(Name of Test Taker A), could you now tell your partner 
what your text was about.

What do you think? What is your opinion on the topic?

Part 3: Planning something together

The interlocutor leads into Part 3. If the conversation 
halts or one of the test takers dominates it too 
strongly at any point, the interlocutor should give an 
appropriate prompt.

The interlocutor addresses Test Taker A

 
The interlocutor addresses Test Taker B

Thank you very much. We can now continue with Part 3. 
In this part of the test, you are expected to plan 
something together. You have already seen the task 
sheet.

Please start, (Name of Test Taker A), and tell your 
partner what suggestions you have.

(Name of Test Taker B), what is your opinion and what 
suggestions do you have?

End of test

The interlocutor ends the Oral Examination. Thank you very much. That’s the end of the Oral
Examination. You’ll receive your results in a few weeks.

Evaluation and decision making

During the Oral Examination, the examiners record their assessments independently of each other on their 
respective Score Sheet M10. Each part of the examination is evaluated individually according to the four 
evaluation criteria for Oral Expression. The examiners have five minutes to complete their assessment after 
the test takers have left the room. Both examiners first transfer their individual marks from the Score Sheet 
M10 to the Answer Sheet S30 for each test taker. They then compare their evaluation and agree on the 
final marks, which are subsequently entered on each Answer Sheet S30 as well. All marks are entered in 
pencil. 
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Mark ing Cr i ter ia  for  Ora l  Express ion
The oral examination consists of three parts. Each part is assessed separately in accordance with the same 
criteria:

	 Criterion 1	 Expression
	 Criterion 2	 Task Management
	 Criterion 3	 Accuracy
	 Criterion 4	 Pronunciation and Intonation

Criterion 1 Expression

Assessment is based on the extent to which the language used (vocabulary and functional exponents) is 
appropriate to the task and the role relationship between the two candidates. 

Expression is
Points

Part 1 Part 2 and 3

A appropriate in all respects. 4 8

B appropriate in most respects. 3 6

C mostly inappropriate. 1 2

D completely inappropriate. 0 0

Criterion 2 Task Management

Assessment is based on
•	 the degree of active participation in the discourse;
•	 the use of strategies (discourse strategies and, where necessary, compensation strategies);
•	 fluency.

Task Management is
Points

Part 1 Part 2 and 3

A appropriate in all respects. 4 8

B appropriate in most respects. 3 6

C mostly inappropriate. 1 2

D completely inappropriate. 0 0

Assessment is made on the process of task management, not on the end product.
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Criterion 3 Accuracy

Assessment is based on syntax and morphology.

The test taker makes
Points

Part 1 Part 2 and 3

A no or only occasional errors. 4 8

B a number of errors without impairing communication. 3 6

C errors that considerably impair communication. 1 2

D so many errors that communication is (almost) impossible. 0 0

Criterion 4 Pronunciation and Intonation

Assessment is based on pronunciation and intonation.

Divergences from standard pronunciation and intonation
Points

Part 1 Part 2 and 3

A do not impede comprehension. 3 6

B may occasionally impede comprehension and require  
extra concentration on the part of the listener. 2 4

C considerably impede comprehension. 1 2

D make comprehension (almost) impossible. 0 0

telc examiners
Examiners evaluating the oral performance of test takers have a valid examiner licence for English B1-
B2. This is obtained by successful participation in telc examiner training. Prerequisites for participation 
are teaching experience in English as a foreign language and knowledge of the competence levels and 
the communicative approach of the Common European Framework of Reference for Languages. telc  
examiner licences are valid for three years and can be renewed for a further three years by successfully 
completing an examiner refresher course. 

How is the oral assessment done? 
During the Oral Examination, both examiners use the Score Sheet M10 to assess test takers’ performances 
individually. After the test takers have left the room, the examiners compare their assessments and agree on 
final marks. The individual and the agreed marks are then entered onto page four of the Answer Sheet S30.

Calculation of the score for Oral Expression
Test takers can be awarded a maximum of 15 points for the first part – Getting to know each other –, a 
maximum of 30 points in the second part – Talking about a topic – and a maximum of 30 points in the 
third part – Planning something together –, resulting in an overall maximum of 75 points. This corresponds 
to 25% of the maximum total of 300 points for the whole examination.  
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Mark ing Cr i ter ia  for  Writ ten Express ion
Content

A B C D*

C
rit

er
io

n 
I: 

Ta
sk

 M
an

ag
em

en
t All four guiding points 

have been covered 
appropriately as regards 
content.

Three guiding points 
have been covered 
appropriately as regards 
content.

Two guiding points have 
been covered appropriately 
as regards content.

Only one or no guiding 
point has been covered 
appropriately as regards 
content.

*	�In cases where the test taker’s text has no or hardly any connection to the given topic, all criteria must be marked with a D.  
In that case, on the Answer Sheet S30, “Wrong topic” must be marked as “yes”.  
If only the situation has been misunderstood, or only one or no guiding point has been covered appropriately as regards 
content, Criterion I is marked with a D but the test taker’s language (Criteria II and III) is assessed in the usual manner. 

Language

A B C D

B1
competently covered

B1
comprehensibly covered

A2 A1 or below

The test 
taker’s 
text is  
…

…at upper target level. …at lower/middle target 
level.

… below target level. … two levels or more 
below target level.

C
rit

er
io

n 
II:

C
om

m
un

ic
at

iv
e 

D
es

ig
n

Can perform and respond 
to a wide range of language 
functions, using their most 
common exponents.
Has a sufficient range of 
language to get by. Has 
sufficient vocabulary to 
explain in writing the main 
points in an idea with 
reasonable precision and to 
express one’s own 
thoughts. Errors still occur 
when expressing more 
complex thoughts.
Can link a series of 
isolated elements into a 
connected, linear sequence 
of points.

Can perform and respond 
to a sufficient range of 
language functions, using 
their most common 
exponents.
Has enough language to 
get by. Has sufficient 
vocabulary to write - some-
times with the help of some 
circumlocutions - about 
familiar topics. Major errors 
still occur when expressing 
more complex thoughts. 
Can link a series of 
shorter, discrete simple 
elements into a con-
nected, linear sequence of 
points.

Can perform and respond 
to basic language func-
tions, such as information 
exchange and requests.
Has a repertoire of basic 
language which enables 
him/her to deal with 
everyday situations with 
predictable content. Has 
sufficient vocabulary to 
conduct routine, everyday 
transactions involving 
familiar situations. Can use 
the most frequently 
occurring connectors 
(“and”, “but”, “because”) to 
link simple sentences and 
groups of words.

Can establish basic social 
contact by using the 
simplest everyday polite 
forms of greetings and 
farewells. Has a very basic 
range of simple expres-
sions about personal 
details and needs of a 
concrete type. Has a basic 
vocabulary repertoire of 
isolated words and phrases 
related to particular, 
concrete situations. 
Can link words or groups of 
words with very basic 
linear connectors like 
“and” or “then”.

C
rit

er
io

n 
III

:
A

cc
ur

ac
y

Generally shows good 
control of grammatical 
structures though with first 
language influence. 
Isolated systematic 
errors occur, but it is clear 
what he/she is trying to 
express.
Spelling, punctuation and 
layout are accurate enough 
so that the text is generally 
intelligible throughout.

Shows sufficient control of 
grammatical structures 
though with noticeable first 
language influence. 
Systematic errors occur, 
but it is predominantly clear 
what he/she is trying to 
express.
Spelling, punctuation and 
layout are accurate enough 
so that the text is generally 
intelligible.

Uses some simple 
structures correctly, but still 
makes systematic basic 
mistakes – for example 
tends to mix up tenses or to 
forget to mark agreement. 
Spelling is often phonetic. 
Nevertheless it is usually 
clear what he/she is trying 
to say.

Shows only limited control 
of a few simple gramma-
tical structures and 
sentence patterns in a 
learnt repertoire. Can copy 
familiar words and short 
phrases.
The text can only be 
understood to some 
degree.
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I n f o r m a t i o n

Criterion I: Task Management

The task is to write a personal or semi-formal email. Learners can formulate descriptions referring to 
everyday (business) life and their own personal interests and can express their own point of view. The 
task management is appropriate to level B1 in terms of both content and expression. 

A guiding point is awarded
•	 if it can be understood and refers to the task given. For example, the suggestion to do something 

together can be accepted, turned down or responded to with an alternative suggestion.
•	 even if it is covered only within one (short) sentence.
•	 even if it is addressed in combination with a second guiding point in one sentence only.
•	 if only one aspect is dealt with correctly, even though the guiding point is formulated in the plural or 

mentions more than one aspect.

In case the text does not relate to the task given or hardly relates to it, this is considered “Wrong topic” 
and all criteria are marked D. If the text deals with the topic provided but addresses the situation in the 
wrong way, only criterion I is marked D.

Example:
The task is to accept an invitation from one’s teacher. 
Wrong topic: The test taker writes an excuse to the teacher.
Situation addressed in the wrong way: The test taker writes an invitation to the teacher.

Criterion II: Communicative Design
This criterion concerns the range of expression, text structure and text logic. The focus of marking is on 
cohesion and coherence (logical sequencing, linking devices, register, range, etc.). Discourse markers 
which help to establish logical linking and the construction of a meaningful, coherent and logical text are 
rated positively.
The task is to write a personal or semi-formal email. Features typical of a letter (such as the addresses of 
sender and recipient and the date) are not required.

“A” is not awarded
•	 if the typical elements of a personal or semi-formal email are missing.
•	 if the register is used incorrectly or inconsistently.
•	 if the guiding points are not linked.
•	 if the sentences begin monotonously in more or less the same fashion with “I” or “We”.

“C” or “D” is awarded
• if a wrong register leads to confusing or conflicting passages despite the fact that salutation and
closing formulae may have been used correctly.
• if linking of sentences is missing or faulty.

Criterion III: Accuracy

All varieties of standard English are accepted. As long as errors do not disturb understanding, A or B 
can be given, depending on the length of text and the number of errors. If Criterion III is marked with D, 
Criterion I and II can still be marked with C, B, or A.
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telc raters 
Raters evaluating the written performance of test takers have a valid rater licence for English A1-A2-B1-B2. 
This is obtained by successful participation in telc rater training. Prerequisites for participation are teaching 
experience in English as a foreign language and knowledge of the competence levels and the communicative 
approach of the Common European Framework of Reference for Languages. telc rater licences are valid 
for three years and can be renewed for a further three years by successfully completing a rater refresher 
course. 
All raters have substantial experience with telc tests. They have been trained in the test format and regularly 
participate in calibration workshops. This ensures that they consistently rate according to the marking 
criteria.
 
How is the rating done? 
Each test taker’s text is assessed by two raters with telc licences. The second rating can either confirm 
the first rating or, if necessary, modify it. If the two assessments differ, then the second one determines 
the final mark. The quality of these assessments is verified by random checks carried out by employees at 
the telc headquarters. The telc rating is the final rating. 

Calculation of the score for Written Expression
The test taker’s score for the subtest Written Expression is the sum of the points awarded for the three 
criteria. During the scoring process in the telc headquarters, the score is multiplied by three, which means 
that a test taker can achieve a maximum of 45 points in the subtest. This corresponds to 15 % of the 
highest possible total of 300 points for the whole examination.

Criteria A B C D

I Content 5 3 1 0

II Communicative design 5 3 1 0

III Accuracy 5 3 1 0
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P o i n t s  a n d  G r a d e s
Subtest Task Points Maximum 

Number 
of Points

Weighting

W
rit

te
n 

E
xa

m
in

at
io

n

1 Reading Comprehension

Part 1

Part 2

Part 3

1–5

6–10

11–20

25

25

25

75 25 %

2 Language Elements

Part 1

Part 2

21–30

31–40

15

15
30 10 %

3 Listening Comprehension

Part 1

Part 2

Part 3

41–45

46–55

56–60

25

25

25

75 25 %

4 Written Expression

Email 45 15 %

Sub-Total of the Written Examination 225 75 %

O
ra

l E
xa

m
in

at
io

n 5 Oral Expression

Part 1

Part 2

Part 3

Getting to know each other 

Talking about a topic 

Planning something together

15

30

30

75 25 %

Sub-Total of the Oral Examination 75 25 %

Sub-Total of the Written Examination

Sub-Total of the Oral Examination

225

75

75 %

25 %

Total Points 300 100 %
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Where and how are the tests evaluated?

The test results are scored electronically at telc headquarters. Each Answer Sheet S30 is scanned and 
compared with the correct answer key stored in the database. The test result – broken down by skill – is 
determined for each test taker. A certificate is issued on this basis, if a pass has been achieved. Test takers 
who have not achieved a pass will receive a results sheet. In addition, the data obtained through the 
electronic evaluation of all test results serves to continuously evaluate and improve test quality.

Who receives a certificate?

In order to pass the examination, test takers must achieve 60 % of the maximum possible number of points 
in both the Written and Oral Examinations. This corresponds to 135 points in the Written Examination and 
45 points in the Oral Examination. 

Grades
If test takers have obtained the pass mark in both sections, they can calculate the overall result by adding 
the two sections. The final grade is calculated as follows:

270–300    Points Very good

240–269.5 Points Good

210–239.5 Points Satisfactory 

180–209.5 Points Pass

    0–179.5 Points Fail

Repeating the test
If a test taker has failed one of the two parts of the examination (the Written or Oral Examination), she or 
he may retake this part within the calendar year in which the examination took place, or in the following 
calendar year. In principle, the overall examination can be repeated as often as desired.
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Listening 
Comprehension

Item 41	 –
Item 42 	 +
Item 43	 +
Item 44	 –
Item 45	 +

Item 46	 –
Item 47	 +
Item 48	 +
Item 49	 –
Item 50	 –
Item 51	 +
Item 52	 –
Item 53	 –
Item 54	 +
Item 55	 –

Item 56	 –
Item 57	 –
Item 58	 +
Item 59	 +
Item 60	 +

Reading  
Comprehension

Item 1	 f
Item 2	 j
Item 3	 h
Item 4	 g
Item 5	 e

Item 6	 c
Item 7	 c
Item 8	 a
Item 9	 b
Item 10	 a

Item 11	 h
Item 12	 e
Item 13	 l
Item 14	 c
Item 15	 x
Item 16	 a
Item 17	 f
Item 18	 x
Item 19	 b
Item 20	 i

Language 
Elements

Item 21	 a
Item 22 	 b
Item 23	 b
Item 24	 b
Item 25	 a
Item 26	 b
Item 27	 c
Item 28	 a
Item 29	 c
Item 30	 b

Item 31	 o
Item 32	 j
Item 33	 g
Item 34	 n
Item 35	 f
Item 36	 i
Item 37	 c
Item 38	 m
Item 39	 k
Item 40	 l

A n s w e r  K e y
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T r a n s c r i p t s  o f  t h e  L i s t e n i n g  
C o m p r e h e n s i o n  Te x t s
Part 1
Hello and good morning. Once again, we’d like to welcome 
all our listeners to today’s “Modern Times”. Today we are 
talking to people about the working lives of people at 
management level. Five people with quite different 
experiences and views are going to tell us what they think 
about the working situation of people at management level.

41
The trouble with the whole debate is that it has more to do 
with macho than fact. Working hard seems to be the 
mentality of the majority of managers. Even though they’ve 
got laptops, mobile phones and other such devices, the idea 
of working from home or working less seems to have passed 
them by.

42
I personally work long hours but not as long as I used to. I 
don’t do more than about twelve hours a day and weekends 
I rarely work more than about eight hours. And then I 
sometimes take a weekend off and have at least three 
vacations a year.

43
I’m bored, I’m tired, and I’m going nowhere. There are no 
more promotions. The work doesn’t get any easier. Yet, 
what’s pushed hard in the firm? More commitment! More 
drive! More time for work! Get the client! Keep the client! 
Maximise the chargeable hours! To think I have another 11 
years of this, minimum; that is if I do not lose my job in the 
meantime. Sometimes it can all just seem so pointless.

44
Restructuring has added to job insecurity, reduced the 
number of employees and heaped higher workloads on 
those who remain. Take for example the problem of burnout. 
A critical point about burnout which is often missed is that 
it is a company problem, not simply an individual one. Too 
often managers side-step the issue as being either outside 
their mandate or impossible to address. It should be at the 
top of the company agenda.

45
I no longer undertake stress training programmes because 
I have come to recognise that training for individuals without 
going into the causes of organisational stress is at best 
well-meaning but, at worst, cruel. Organisational stress is 
not an individual’s fault. Nothing will change, however, until 
corporate cultures stop implicitly encouraging managers to 
become workaholics. Until then, overwork will remain a fact 
of corporate life – and death. 

Part 2
Simon Sharpe: 
Good evening. I’m Simon Sharpe and you’re listening to 
Workplace Issues. This week we’re looking at health in the 
office and I’m delighted to be joined by Dr. Rosemary Parker 
from the University of Exeter. Dr Parker, you’re a lecturer in 
Occupational Medicine, is that right?

Dr Parker: 
Yes. I study how people who have been injured at work can 
be helped to improve their quality of life and return to work.

Simon: 
When I think of injuries in the workplace, I usually think of 
nasty accidents happening mainly to manual workers – 
builders, for example, miners, or those working in other 
heavy industries.

Dr Parker: 
In the past that was true. But with the decline of heavy 
industry across the developed world and the rise of 
technology, more and more of us are moving to office-based 
and service work. Data from the United States Bureau of 
Labor shows that approximately 60% of Americans are now 
employed in offices.

Simon: 
But even so, surely working at a desk is a lot safer than 
going down a coal mine!

Dr Parker: 
Of course. And the number of workplace injuries resulting 
in death has obviously fallen. However, working in an office 
isn’t as safe as it sounds.

Simon: 
What do you mean?

Dr Parker: 
Well, office work requires very little movement and comes 
with its own risks. For example, most of us now spend up to 
nine hours a day sitting in front of a computer. Sitting for 
long periods is an unnatural behaviour for human beings. 
Besides being bad for our overall health – for our heart and 
lungs, which don’t get the exercise they need – sitting puts 
pressure on the bones of the spine and pelvis. And when 
we do sit, most of us sit badly. Very few of us sit up straight.

Simon: 
The way our mothers told us to…

Dr Parker: 
Exactly. We slouch into our chairs or we slump forward over 
our desks. Sitting badly can result in long-term injury to the 
lower back, shoulders or neck. Furthermore, most of us 
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don’t move our arms very much. When we use a mouse or 
keyboard, we only make tiny, repeated movements, doing 
the same things over and over again, which leads to problems 
with nerves and muscles.
I have a patient who worked for a large software company 
and did very repetitive tasks all day long. He began to feel 
some pain in his arms. At first, he treated it with ice and 
painkillers, but the pain spread and got worse. Soon he was 
in so much pain he was unable to brush his teeth, cut the 
grass or tie his shoes.

Simon: 
What other effects are there?

Dr Parker: 
The effects aren’t just physical. Employees often end up 
being signed off work for months. For people who have 
worked all their lives, and who suddenly find themselves 
unemployed or on long-term sick leave, it can be very 
difficult mentally.

Simon: 
What can we do about this problem?

Dr Parker: 
Well, thankfully, companies are now taking it seriously. 
Many offer workplace assessments to check staff have 
suitable chairs and desks and that their screens are at the 
correct height. Others offer annual training in healthy 
workplace behavior. That includes getting up and moving 
about as often as possible – put the printer in a central 
location so you have to walk to it, or go out for a breath of 
fresh air.

Simon: 
That’s good.

Dr Parker: 
Yes, but it’s also smart business sense and can save firms 
a lot of money. In fact, every year American companies  
pay out more than $15 billion in compensation costs to 
employees who have been injured at work.

Simon: 
Thank you, Dr Parker, for coming in to talk to us about this 
serious issue. Next week… [fade]

Part 3
56
You phone the accounts department of a supplier about an 
invoice. 
Hello, this is Jim Rogers from the Accounts Department. 
I’m sorry, I won’t be available for the rest of the week due to 
re-structuring of the department. If you have an urgent 
enquiry regarding one of our invoices, please phone Jill 
Summer on Extension 4739. I shall be back at my desk as 
of Monday next and will be able to deal with any general 
enquiries you may have.

57
You are at the check-in desk at the airport. 
I’m sorry. There’s been an error in the reservations system. 
Economy Class is fully booked. We’re upgrading you to 
Business Class. I assume that’s okay.

58
You are driving to Dover to take the car ferry to Calais. 
Due to severe weather, ferry operations have been stopped 
between the Channel ports of Dover and Calais. Car  
drivers booked on these car ferries should proceed straight to 
the train terminal in Folkestone where alternative booking and 
ticket arrangements have been made to enable a speedy 
crossing through the Channel tunnel.

59
You are organising a sales conference for your company and 
get a message on your answering machine. 
This is the Victoria Hotel speaking. My name is Susan Browne. 
Thank you for your enquiry regarding rooms for your sales 
conference next month. Our large conference room will be 
available on the dates you mentioned. However, at the moment, 
we do not have the required number of bedrooms for your 
group. We may have to accommodate three or four people in 
the Plaza Hotel just two minutes’ walk from here. Please 
contact us as soon as possible so that we can finalise details.

60
You are on a business trip in Britain and return to your hotel. 
Good Evening. There’s a message for you. A Mr. Thompson 
from ABC engineering has called. He would like to bring 
forward tomorrow morning’s meeting if it’s okay with you. If 
not, would you please phone him this evening. Here’s his phone 
number.
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Examination Preparation

MOCK EXAMINATION 1 
ENGLISH B1 BUSINESS

The two main features of telc examinations are test papers based on clearly 
formulated language tasks and standardised marking criteria applied in an 
objective way. The comprehensively defined test specifications and uniform 
marking criteria ensure that these features apply to all telc examinations.  

An essential characteristic of standardised language examinations is
that the participants know what is expected of them during the test.

The telc English B1 Business Mock Examination includes general information 
about the examination procedures and test format. Additionally, it can be 
used for practice purposes in preparation for the telc English B1 Business 
Examination.
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