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Shares of Oracle, the world’s No. 2 software 
company, fell 20% on Friday in heavy trading, 
after the company surprised Wall Street by 
saying it would miss expectations in the first 
quarter. Citing the poor economy as the 
main reason, Oracle said it expected profits 
of 10 cents per share instead of 12 cents as 
banks had expected. 

The Ford Motor Company handed out 
$733 million on Wednesday in 2000 
profit-sharing checks to more than 
103,000 workers, the second high-
est in the program’s 18-year history. 
The checks went to the automaker’s 
79,000 U.S. hourly workers and about 
24,000 workers at Visteon, the auto 
parts maker. 

On Wednesday the National Association 
of Realtors on Wednesday increased their 
existing home sales data sharply, offering a 
sign that the housing market remains strong, 
after an earlier report showed surprising 
weakness. The group said sales of previ-
ously owned homes rose 3.8% in January 
to 5.13 million over the last twelve months. 
A little over a week ago, the Association 
had said sales had fallen 6.6% in the month to a 
yearly rate of 4.65 million. 

The average annual inflation rate in the 
dozen European Union nations that have 
the euro as a common currency fell to 
2.4% in January from December’s 2.6%, 
even though Dutch consumer prices rose, 
the EU statistics office said Wednesday. 
The news should make it easier for the 
European Central Bank to decide this 
week whether to raise interest rates. 
Officials said the January figures confirm 
inflation in the euro zone is beginning to 
fall, thanks to a drop in oil prices and a 
strengthening euro.

A Missouri town wants to import waitresses and housekeepers. Cedar Shore Hotel has 
asked the U.S. Department of Labor for permission to hire 20 foreign workers. Hotel 
manager Ben Buchanan said he hopes the new people can start by May 1. The area’s 
unemployment rate for service industry jobs is much lower than the overall jobless rate of 
2.2% . 

113



34
E

n
g

li
s

c
h

Musterprüfung

60 Minuten Engl isch:  Lesen und Sprache

E

FastJet, the best-fin anced new airline since 
deregulation, looks like a success a year 
after its launch. Founder David Neeleman 
says the airline is profitable, and there’s even 
speculation about how soon it will make an 
initial public offering. 
For start-up airlines, survival it self is an 
achievement. Legend Airlines was launched 
about the same time as FastJet, but it stopped 
flying in December after investors refused 
to continue subsidising its losses. National 
Airlines, started at about the same time, is 
flying but in bankruptcy reorganisation. Pro 
Air was grounded by the Federal Aviation 
Administration last year and is try ing to 
resume flights.
Not only is FastJet in the black, its executives 
say, but the airline is teaching bigger 
competitors les sons in customer service. 
FastJet “has managed to go so far beyond 
the low expectations passengers have these 
days that they are creating a loyal following,” 
says Stuart Klaskin of Klaskin Aviation 
Consulting in Florida.
Once, when a FastJet flight arrived in Fort 
Lauderdale 3 hours late, airline President 
Dave Barger stood at the plane’s doorway, 
“apologising and shaking hands with every 
pas senger and giving each one his card,” 
Klaskin says. “It just wows the passengers. 
The employees see this, and they adopt it” 
he says.
Klaskin, who has no professional relationship 
with FastJet, also says that on a FastJet plane 
that was de layed recently in New York, the 

pi lot offered his cell phone to any pas-
sengers who needed to make calls.
That kind of service, he says, is as much 
a key to FastJet’s survival as its financial 
backing. FastJet started out with $130 
million when it took to the air a year ago. 
By Au gust, six months after its first flight, 
FastJet was making a profit. By the year’s 
fourth quarter, it had flown 1.14 million 
passengers.
FastJet also has adopted Southwest 
Airline’s relaxed work atmosphere to 
motivate workers, as well as its de votion 
to keeping costs low. Like Southwest, 
FastJet relies heavily on technology. 
FastJet sells about 40% of its tickets on 
the In ternet, and all FastJet reservations 
are taken by employees who work from 
their homes on laptops. Like Southwest, 
FastJet has only one type of plane, but 
where Southwest uses only Boeing 737s, 
FastJet uses Airbus A320s. It gets as 
much as 14 hours a day flying out of the 
Airbuses, while South west gets up to 
about 12 hours, Neeleman says.
FastJet has also put its own twist on the 
Southwest strategy of favor ing lower-
cost alternative airports. FastJet’s hub is 
New York’s John F. Kennedy Inter national 
airport in the heart of the nation’s largest 
city. JFK is hardly an out-of-the-way 
airport, but it is not heavily used much of 
the day. Other than a peak period from 3 
p.m. to 8 p.m., when federal landing limits 
are in effect, it’s an under used airport.

FastJet takes off

Reading Comprehension, Part 2

Read the following text, then choose the answers to questions 115–119 and mark your answers on the 

Answer Sheet.
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Answer the following questions from the information given in the text.

115 Of the four airlines, FastJet, Legend Airlines, National Airlines, ProAir,

 a one is still in operation.

 b two are still in operation.

 c three are still in operation.

116 The FastJet President

 a often goes to the airport to meet the FastJet passengers.

 b sometimes flies the planes himself.

 c spoke to passengers personally when the plane arrived very late.

117 FastJet started to earn its first profits after

 a 3 months.

 b half a year.

 c one year.

118 The difference between Southwest Airlines and FastJet is that

 a FastJet planes are in the air longer.

 b FastJet takes flight bookings on the internet.

 c Southwest Airlines has a lot of different planes.

119 FastJet uses John F. Kennedy International Airport in New York because the airport

 a has opportunities for new flight connections in the morning and evening.

 b is a long way from the city centre.

 c is one of the busiest airports in the United States.
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120

121

122

125 126

127

128

129

39 Platton Terrace Glasgow, G79 9QQ
Box No. 31158

               12 August ______ 
PLEASE TREAT IN STRICT CONFIDENCE

Dear Sirs
In answer to your advertisement in   issue of the Glasgow Herald, I give below the 

  you requested.

1)I am at present   with Plowden & Monck Limited, of London. I have been with 
them for three years as their representative covering the areas you mention in your advertisement. 
My only reason for wishing to make a change is that I would like to improve my  . 
Prior to my present work, I learned the business with Atkinson Limited and   with 
them for seven years, during the last three of which I was Sales Representative in the Midlands.

2) Age: 36.

3) I am   a position with a salary of £22,000 per annum, but   it is your 
wish to pay on a salary plus commission basis, I should be pleased to discuss the matter with you.

4) Finally I would like to point out that I am particularly interested   the fiction 
market and have considerable   of it. I know the buyers well in the areas I have 
covered, and I find that   a Scotsman is a great advantage in the North.

I hope that I may be granted an interview. 

Yours faithfully

John Smith

123

124

120 a today

 b today’s

 c todays

121 a data

 b dates

 c details

122 a employed

 b employee

 c employing

123 a position

 b work

 c workplace

124 a have been

 b was

 c was being

125 a looking

 b looking for

 c  looking 

forward

126 a if

 b when

 c whether

127 a about

 b for

 c in

128 a experience

 b experienced

 c experiences

129 a be

 b being

 c to being

Language Elements, Part 1

Read the following text and decide which word or phrase a, b, or c is missing in items 120–129.

Mark your answers on the Answer Sheet.
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ELLIOT & ELLIOT
12–16 Mersham Street

Crewe, Cheshire, CW1 2LB

15 August        
Private & Confidential

J & A Cartwright & Co.
12 East Kent Avenue
Leeds
LS 14 3QG

Dear Sir,

Two days ago we received an offer for computer desks at the price of £700 per unit 

from your  who promised to guarantee this offer for forty-eight hours. We 

 a copy of our letter to our  , Messrs Benjamin Powell & Ranklin 

Ltd, Tenby Road, Liverpool. You are, of course, welcome to contact them for .  

We hold their Order Number 3501 for the  in question.

When we approached your representative well  the forty-eight hours, 

however, we were informed that the desks had been sold to another shop at £50 more 

than was quoted to us. We are sure you will understand that this has put us in an 

extremely awkward  with our customer.

We would ask whether you can  us with other computer desks of a similar 

specification at as early a  as possible. We  having had to write to 

you direct but you will understand there was no other course open to us.

Yours faithfully,

130

133

131 132

134

136

137

139

135

138

Language Elements, Part 2

Read the following text and decide which word or phrase a–o is missing in items 130–139.

Mark your answers on the Answer Sheet.

a agent b confi rmation c customer d date e deliver

f detail g enclose h enquiry i goods j position

k regret l term m send n supply o within
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140 The fi rst speaker thinks that modern technology means managers work less.

141 The second speaker says he no longer works as hard as before.

142 The third speaker thinks a manager’s job has become less attractive.

143 The fourth speaker thinks that companies often try to make things better.

144 The fi fth speaker thinks it is necessary to change the system before individual managers can 

change their situation.

Listening Comprehension, Part 1

You are going to hear five people.

You will hear each person only once.

First read items 140–144.

After you have listened to each person, decide if the statement for each of the items 140–144 

is true (+) or not true (–).

Mark your answer on the Answer Sheet.

Now you will have half a minute to read the five statements.
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145 Jeff Carlson works as a chemist. 

146 Jeff Carlson feels pain even when doing everyday things at home.

147 Jeff Carlson is the only person in his company to suffer from such problems.

148  People who have only just started their working lives are also affected by the health problems 

caused by computers.

149 Many people work at the computer all day even though they know about the risks.

150 Ron Goodman is no longer able to work at all.

151 Ron Goodman’s company has offered to help him.

152  One company makes their workers take part in courses every three years to help them understand 

the health risks.

153  Another company designs special workplaces for each member of their staff who works on a 

computer.

154 According to Ernest Ray most companies are not interested in their employees’ health.

Listening Comprehension, Part 2

You are going to hear a radio programme. 

You will hear the programme twice.

First read items 145–154. 

After you have listened to the programme, decide if the statement for each of the

items 145–154 is true (+) or not true (–). Mark your answer on the Answer Sheet.

Now you will have two minutes to read the statements.
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155 The company can only help you at the beginning of next week.

156 There are no more seats available on the flight you have booked. 

157 You should not go to the car ferry but should drive to the tunnel train service in Folkestone. 

158 There is a problem with the accommodation for some of the people attending the conference.

159 You should phone your business partner if you do not agree to the new time for the meeting.

Listening Comprehension, Part 3

You are going to hear five short texts. You will hear each text twice.

After you have listened to each text, decide if the statement for each of the items 155 to 159 

is true (+) or not true (–). Mark your answer on the Answer Sheet. 
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Zusatzmodul Mathematik

Bei jeder der folgenden 12 Aufgaben sind vier mögliche Lösungen vorgegeben (nummeriert mit a, b, c 

und d). Genau eine Lösung ist jeweils richtig. Markieren Sie Ihre Lösungen für die Aufgaben 160–171 

auf dem Antwortbogen.

Themenbereich XIV

Grundkenntnisse der trigonometrischen Funktionen

160 Die Nullstellen der Funktion ƒ (x) = cos x sind im Intervall 0 ° ≤ x ≤ 360 °

 a 90 °; 270 °

 b 0 °; 90 °; 180 °; 270 °

 c 90 °; 360 °

 d 90 °; 180 °; 270 °

161 Wandeln Sie vom Bogenmaß ins Gradmaß um!

 
π

2
 ist …

 a 45 °

 b 90 °

 c 135 °

 d 180 °
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Themenbereich XV

Logarithmen

162 Wenden Sie die Rechenregeln für Logarithmen an!

 loga ab 2 =

 a loga a – loga b 2

 b 3

 c loga b 2

 d 2 loga b + 1

163 Wie lautet die Lösung der Gleichung 2 X = 12 ?

 a x = log
12

 2

 b x = 6

 c x = log
2
 12

 d x = log
1
 6
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Themenbereich XVI

Verständnis von Graphen
(inklusive trigonometrische Funktionen, Logarithmus- und Exponentialfunktion)

164 
y

x

1

2

–1

–2

–2 –1–4–5 –3 0 1 2 3 4 5 6

 Die gezeigte Funktion ist …

 a y = cos (2 x)

 b y = 2 · cos (2 π x)

 c y = 2 · cos (π x)

 d y = 2 · cos (2 x)
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165 Die Funktion ƒ (x) = 25 – 5 X hat als Graphen:

 a 
y

x

600

400

200

0 1 2

 b y

x

20

10

0–1 1 22

 c y

x

20

25

15

5

10

0 0,5 1 1,5 2 2,5–0,5

 d y

x

15

10

5

0 25 26 27 28 29
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Themenbereich XVII

Grenzwerte

166 Bestimmen Sie den Grenzwert (sofern möglich):

 
lim

n ∞

1

2

n

 a 0

 b ∞

 c –∞

 d Der Grenzwert ist nicht defi niert.

167 Berechnen Sie den Grenzwert der Folge

 an

2n3 4n

5 4n3

 für n ∞.

 a lim
n ∞

an

1

2

 b lim
n ∞

an

1

2

 c lim
n ∞

an

2

5

 d lim
n ∞

an 1
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Themenbereich XVIII

Grundkenntnisse der Differentialrechnung

168 Die Ableitung von

 ƒ (x ) x

 ist

 a 
x

2

 b 
x

2

 c x

 d 
1

2 x

169 Berechnen Sie die Steigung der Funktion

 ƒ (x) = 4 x 3 – x 2

 an der Stelle x = 1.

 a 3

 b 10

 c 5

 d 0
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Themenbereich XIX

Grundkenntnisse der Integralrechnung

170 Welcher Ausdruck stellt das unbestimmte Integral

 1

(x 1)2
dx

 dar?

 a 
2

(x 1)1
C

 b 
1

2 (x 1)1
C

 c 
1

(x 1)1
C

 d 
2

(x 1)3
C

171 Berechnen Sie die Maßzahl des Flächeninhaltes, den die Funktion

 ƒ (x) = –x 2 + 1

 mit der x-Achse einschließt.

 a 
4

3

 b 2

 c 
4

3

 d 
2

3
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Language Elements
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Listening Comprehension
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+ –
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Bitte geben Sie dieses Blatt nach Ende des Prüfungsteils „Zusatzmodul Mathematik“ der
Prüfungsaufsicht.

3 7 4 63 7 4 6

Teilnehmercode (sollte es mehrere geben, hier bitte den ersten eintragen)

Zusatzmodul Mathematik

160 a b c d

161 a b c d

162 a b c d

163 a b c d

164 a b c d

165 a b c d

166 a b c d

167 a b c d

168 a b c d

169 a b c d

170 a b c d

171 a b c d

160

161

162

163

164

165

166

167

168

169

170

171

ZM  Zusatzmodul Mathematik

8689477447
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Subtest / 

Testteil

Aufgaben-

nummern

Aufgaben-

anzahl

maximale 

Punktzahl 

pro Aufgabe

maximale 

 Punktzahl pro 

Testteil /Subtest

Gewichtung

D 1 Lesen

D
e
u

ts
c
h

Teil 1

Teil 2

gesamt

1–6

7–19

 6

13

19

3

3

18

39

57 47,1 %

2 Sprache

Teil 1

Teil 2

Teil 3

gesamt

20–39

40–61

62–83

20

22

22

64

1

1

1

20

22

22

64 53,9 %

Maximale Gesamtpunktzahl in der Deutschprüfung: 121

Testteil Aufgaben-

nummern

Aufgaben-

anzahl

maximale 

Punktzahl 

pro Aufgabe

maximale 

 Punktzahl 

pro Testteil

Gewichtung

BM  1 TB I

 2 TB II

 3 TB III

 4 TB IV

 5 TB V

 6 TB VI

 7 TB VII

 8 TB VIII

 9 TB IX

10 TB X

11 TB XI

12 TB XII

13 TB XIII

84–85

86–87

88–89

90–91

92–93

94–95

96–97

98–99

100–101

102–103

104–105

106–107

108–109

2

2

2

2

2

2

2

2

2

2

2

2

2

1

1

1

1

1

1

1

1

1

1

1

1

1

2

2

2

2

2

2

2

2

2

2

2

2

2

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

7,7 %

B
a
s
is

m
o

d
u

l 
M

a
th

e
m

a
ti

k

TB =  Themenbereich (für die Bezeichnungen der Themenbereiche I–XIII siehe S. 7.)

Maximale Gesamtpunktzahl im Basismodul Mathematik: 26

P u n k t e  u n d  G e w i c h t u n g
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Subtest / 

Testteil

Aufgaben-

nummern

Aufgaben-

anzahl

maximale 

Punktzahl 

pro Aufgabe

maximale 

 Punktzahl pro 

Testteil /Subtest

Gewichtung

E 1 Lesen

E
n
g

li
s
c
h

Teil 1

Teil 2

gesamt

110–114

115–119

5

5

10

3

3

15

15

30 42,7 %

2 Sprache

Teil 1

Teil 2

gesamt

120–129

130–139

10

10

20

1

1

10

10

20 28,6 %

3 Hören

Teil 1

Teil 2

Teil 3

gesamt

140–144

145–154

155–159

5

10

5

20

1

1

1

5

10

5

20 28,6 %

Maximale Gesamtpunktzahl in der Englischprüfung: 70

Testteil Aufgaben-

nummern

Aufgaben-

anzahl

maximale 

Punktzahl 

pro Aufgabe

maximale 

 Punktzahl 

pro Testteil

Gewichtung

BM
+

ZM

1 Basismodul* gesamt

84–109 26 1 26 68,4 %

M
a
th

e
m

a
ti
k
 g

e
s
a
m

t 
(B

a
s
is

- 
u
n
d
 Z

u
s
a
tz

m
o

d
u
l)

2 Zusatzmodul

14 TB XIV

15 TB XV

16 TB XVI

17 TB XVII

18 TB XVIII

19 TB XIX

gesamt

160–161

162–163

164–165

166–167

168–169

170–171

2

2

2

2

2

2

12

1

1

1

1

1

1

2

2

2

2

2

2

12 31,6 %

* vgl. Tabelle „Basismodul Mathematik“ auf S. 60.

TB =  Themenbereich (für die Bezeichnungen der Themenbereiche XIV–XIX siehe S. 7.)

Maximale Gesamtpunktzahl in der Gesamtprüfung Mathematik (Basis- und 

 Zusatz modul): 38
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Ab wann gelten die Prüfungsteile als bestanden?

Zum Bestehen der einzelnen Teilprüfungen müssen in der Regel mindestens 60 % der jeweils möglichen 

Höchstpunktzahl erreicht werden. Der folgenden Tabelle ist zu entnehmen, welchen Mindestpunktzahlen 

dies jeweils entspricht.

Teilprüfung Maximale 

 Punktzahl

Bestehensgrenze 

(prozentual)

Mindestpunktzahl, 

ab der die 

 Teilprüfung als 

bestanden gilt

Deutsch 121 60 % 72 

Basismodul Mathematik 26 60 % 15

Englisch 70 60 % 42

Mathematik gesamt (BM + ZM) 38 60 % 22

Für die Bewertungen der Echtprüfungen werden zusätzlich Noten ermittelt. Die prozentualen Grenzen für 

die einzelnen Notenstufen, die sich auf die in der jeweiligen Teilprüfung maximal erreichbare Punktzahl 

be ziehen, lauten wie folgt:

Note Prozentuale Grenze

sehr gut ≥ 90 %

gut ≥ 80 %

befriedigend ≥ 70 %

ausreichend ≥ 60 %

nicht bestanden < 60 %

Das Bestehen aller Prüfungsteile stellt die Voraussetzung für die Zulassung zum mündlichen, fachbezo-

genen Teil der Zugangsprüfung dar. Dabei ist es von den Bestimmungen der einzelnen Hochschulen ab-

hängig, ob für die Teilprüfung Mathematik nur das Basismodul oder die Gesamtprüfung Mathematik be-

standen werden muss.
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Ergebnismarkierung auf dem Antwortbogen S 30

Der Antwortbogen S 30 ist ein Heft mit sechs Blättern. Auf den Seiten 1 und 2 sind prüfungs- und perso-

nenbezogene Datenfelder von den Prüfungsteilnehmern und -teilnehmerinnen auszufüllen. Auf den übri-

gen Seiten  markieren Sie Ihre Lösungen für die Prüfungsteile Deutsch, Basismodul Mathematik, Englisch 

und Zusatz modul Mathematik. 

Wichtig! In die Auswertung gegen nur die in die vorgesehenen Markierungs- und Datenfelder vorgenom-

mennen Markierungen bzw. Einträge ein. Notizen an anderen Stellen des Antwort bogens und solche im 

Aufgabenheft bleiben bei der Ermittlung der Prüfungsergebnisse unberücksichtigt.

Zum Ausfüllen der ovalen Markierungsfelder sowie der personen- und prüfungsbezogenen Datenfelder 

sollte ein weicher Bleistift benutzt werden.

Beispiel:

6   
  a b c

7   
  a b c

8   
  a b c

Ablauf der Durchführung der schriftlichen Prüfungsteile

Die Prüfungsteile Deutsch, Englisch sowie das Basis- und das Zusatzmodul Mathematik werden halbjähr-

lich in Form zentraler schriftlicher Gruppenprüfungen abgehalten, und zwar grundsätzlich in folgender 

Reihenfolge: 

1. Deutsch

2. Basismodul Mathematik

3. Englisch

4. Zusatzmodul Mathematik 

Nur die ersten beiden Prüfungsteile müssen in jedem Fall von allen Bewerberinnen und Bewerbern, die 

erstmals an der Zugangsprüfung teilnehmen, abgelegt werden. Der dritte Prüfungsteil kann ausgelassen 

werden, wenn ein Bewerber ein Englisch-Zertifikat einer anerkannten Prüfungsinstitut auf B1-Niveau 

vorlegen kann (vergleiche Prüfungsordnungen der Hochschulen). Der vierte Prüfungsteil ist nur von 

 Bewerbern auf bestimmte Studiengänge abzulegen (vergleiche hierzu die Bestimmungen der einzelnen 

Hochschulen). 

Die Bearbeitungszeiten für die Aufgaben der Deutsch- und der Englischprüfung betragen jeweils 

90  Minuten. Für das Basismodul Mathematik beträgt die Bearbeitungszeit 60 Minuten und für das Zusatz-

modul Mathematik 30 Minuten. Zwischen den Prüfungsteilen 1 und 2 sowie zwischen den Teilen 2 und 3 

sollte jeweils eine Pausenzeit von ca. 45 Minuten eingehalten werden, zwischen den Teilen 3 und 4 eine 

30-minütige Pause.

W i e  l ä u f t  d i e  P r ü f u n g  a b ?
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Wo und wie werden die Tests ausgewertet und durch wen erfolgt die Ergebnisrückmeldung an 

die Teilnehmerinnen und Teilnehmer?

Die Testergebnisse werden in der Zentrale der telc GmbH in Frankfurt am Main ermittelt. Die Auswertung 

der anonymisierten Daten erfolgt elektronisch. Jeder Antwortbogen S 30 wird gescannt und datenbank-

gestützt mit den hinterlegten richtigen Lösungen abgeglichen. Anhand der ermittelten Daten werden für 

jeden Teilnehmer und jede Teilnehmerin die Ergebnisse der einzelnen Teilprüfungen festgestellt. (Daneben 

dienen die Daten, die durch die elektronische Auswertung ermittelt werden, auch der kontinuierlichen 

Überprüfung und Verbesserung der Testqualität.)

Die telc GmbH teilt jeder Hochschule jeweils die Ergebnisse der durch sie angemeldeten Teilnehmerinnen 

und Teilnehmer mit, und zwar anhand der durch die Hochschulen erstellten Teilnehmercodes. Die Identität 

der Prüfungsteilnehmerinnen und -teilnehmer bleibt der telc GmbH unbekannt. Die Rückmeldung der 

Prüfungsergebnisse an die Teilnehmerinnen und Teilnehmer erfolgt durch die einzelnen Hochschulen. 

Diese laden die Teilnehmenden bei Bestehen aller Teilprüfungen auch zu der mündlichen, fachbezogenen 

Teilprüfung ein.
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D Lesen, Teil 1 

1 d

2 f

3 c

4 e

5 h

6 g

Lesen, Teil 2 

7 f

8 –

9 r

10 –

11 f

12 r

13 –

14 f

15 r

16 f

17 –

18 f

19 b

Sprache, Teil 1 

20 (ein) Muss

21 Phase

22 nachgewiesen

23 lauthals 

24 wahrlich

25 Vermittlung

26 regelrecht

27 fordern / fordert

28 Begabung

29 möglichst

30 ausschließlich

31 Niveau

32 intensiv

33 indes

34 sich aneignen 

35 profitieren

36 Kompetenzen

37 einsetzen / einsetzt

38 entscheidend

39 hervorragend

Sprache, Teil 2 

40 den

41 √

42 Inhaltsverzeichnis

43 dokumentarischer

44 Gegensatz

45 enthalten

46 zu

47 enthalten

48 √

49 Weil / Da

50 müssen

51 als

52 √

53 Umfang

54 allgemeiner

55 darstellen

56 und

57 Ort, Zeit 

58 wird

59 das

60 korrekter

61 niedergeschrieben

Sprache, Teil 3

62 a

63 d

64 b

65 d

66 d

67 a

68 a

69 a

70 a

71 a

72 c

73 b

74 c

75 d

76 c

77 c

78 c

79 d

80 d

81 a

82 c

83 a

L ö s u n g s s c h l ü s s e l
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BM Basismodul Mathematik

84 c

85 d

86 c

87 a

88 d

89 b

90 c

91 b

92 c

93 c

94 a

95 d

96 c

97 d

98 a

99 a

100 b

101 b

102 c

103 b

104 b

105 c

106 d

107 c

108 c

109 a

E Lesen, Teil 1 

110 e

111 i

112 f

113 d

114 g

Lesen, Teil 2 

115 b

116 c

117 b

118 a

119 a

Sprache, Teil 1 

120 b

121 c

122 a

123 a

124 b

125 b

126 a

127 c

128 a

129 b

Sprache, Teil 2 

130 a

131 g

132 c

133 b

134 i

135 o

136 j

137 n

138 d

139 k

Hören, Teil 1 

140 –

141 +

142 +

143 –

144 +

Hören, Teil 2

145 –

146 +

147 –

148 +

149 –

150 –

151 +

152 +

153 +

154 –

Hören, Teil 3

155 –

156 –

157 +

158 +

159 +
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ZM Zusatzmodul Mathematik

160 a

161 b

162 d

163 c

164 d

165 b

166 a

167 b

168 d

169 b

170 c

171 c
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Part 1

Hello and good morning. Once again, we’d like to welco-
me all our listeners to today’s “Modern Times”. Today we 
are talking to people about the working lives of people at 
management level. Five people with quite different experi-
ences and views are going to tell us what they think about 

the working situation of people at management level.

140

The trouble with the whole debate is that it has more to do 
with macho than fact. Working hard seems to be the men-
tality of the majority of managers. Even though they’ve got 
laptops, mobile phones and other such devices, the idea of 
working from home or working less seems to have passed 
them by.

141

I personally work long hours but not as long as I used to. 
I don’t do more than about twelve hours a day and week-
ends I rarely work more than about eight hours. And then 
I sometimes take a weekend off and have at least three 
vacations a year.

142

I’m bored, I’m tired, and I’m going nowhere. There are no 
more pro motions. The work doesn’t get any easier. Yet, 
what’s pushed hard in the firm? More commitment! More 
drive! More time for work! Get the client! Keep the client! 
Max imise the chargeable hours! To think I have another 11 
years of this, minimum; that is if I do not lose my job in the 
meantime. Some times it can all just seem so pointless.

143

Restructuring has added to job insecurity, reduced the 
number of employees and heaped higher workloads on 
those who remain. Take for example the problem of burn-
out. A critical point about burnout which is often missed is 
that it is a company problem, not simply an individual one. 
Too often managers side-step the issue as being either 
outside their mandate or impossible to address. It should 
be at the top of the company agenda.

144

I no longer undertake stress training programmes because 
I have come to recognise that training for individuals with-
out going into the causes of organisational stress is at best 
well-meaning but, at worst, cruel. Organisational stress is 
not an individual’s fault. Nothing will change, however, until 
corporate cultures stop implicitly encouraging managers to 
become workaholics. Until then, overwork will remain a fact 
of corporate life – and death. 

Part 2

Are computers bad for your health? For those of us who 
don’t have to use them all day long, the answer is probably 
no. It is only really spending many hours a day at a compu-
ter which can damage your health, as some people know 
only too well. In today’s programme I am going to talk to 
some of these people. The first person is Jeff Carlson.

Interviewer: Jeff had no idea his career was crippling 
him. It wasn’t until about 8 months ago, af ter a period of 
60-hour workweeks, that the pain in his arms began. The 
computer programmer treated it with ice and painkillers 
from his local chemist’s shop.

But the pain spread, intensified. Soon, he says it hurt too 
much to brush his teeth, to mow the lawn, to tie his shoes. 
When Carlson, 39, wants to read his children a story, they 
have to turn the pages because he can’t hold the book. 

Jeff Carlson: I couldn’t even run, because I couldn’t hold 
my arms up. I may have to change jobs. Right now, I just 
hope I can get my life back. When people at work saw me 
wear ing ice packs, I was surprised at how many others had 
problems like this. They would tell me their stories. I was 
amazed.

Interviewer: Such in juries are now having an effect on 
technology workers as young as 20 and 30 years old, 
many of whom have been using computers since they 
were children. Some problems are severe enough to end 
careers before they’ve barely begun. Blame the problem on 
the long work weeks typical among those in high tech, an 
interest in technology so strong that workers often spend 
their free time online, and a lack of attention by many new 
companies to such problems.

Many technology workers reporting re petitive-motion inju-
ries have often worked long hours, sometimes 60- or 
70-hour weeks, in a competitive envi ronment where the 
goal is to get products to market fast. They often took few 
breaks and worked on computers even while at home. And 
they say they often had no idea that the initial symptoms, 
such as numbness in the fingers or sore wrists, could 
become so serious.

Software engineer, Ron Goodman says it was two years 
ago when he first began experiencing pain while typing. 
He thought it would go away, but the symptoms wors ened. 
Now the 34-year-old only types three hours a day and is 
thinking about leaving the industry altogether. If he is at a 
keyboard too long, he says his arms can shake so badly, it’s 
hard later to pick up a cup and drink from it.

Ron Goodman: My doctors say the best thing I can do is to 
get out of this field. My company’s supported me and do offer 
re-training, but I have my eye on leaving the industry. I 
have to accept that I had a few years in high-tech. But I’m 
 worried. If I have to go out in the job market right now, I’d 
have a hard time get ting a job if I said, ‘I can only work three 
hours a day.’

H ö r t e x t e
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Interviewer: Part of the problem is that these people are 
computer gu rus, and after work they go home and spend 3 
more hours on the computer. They develop pain, but by the 
time they report it, it’s gone too far. 

Some high-tech employers are develop ing a new kind of 
training programme they hope will prevent such injuries or 
keep them from getting worse. At Hewlett-Packard, every 
employee who works on a computer more than 2 hours a 
day is required to take a computer-based training session 
every 3 years. The training provides basic office knowledge 
on reducing personal risks.

At Intel, for example, when em ployees change offices, 
Intel will tear down and rebuild their work stations to meet 
the individual needs of their workers. They’ve created a 
data base which includes information on workers’ heights, 
preferred chairs, mouse arrangements, ideal desk heights 
and whether employ ees are left- or right-handed. 

According to Ernest Ray, a company engineer, companies 
used to move their workers into their new office and wait 
for them to complain. But things have changed.

Part of the challenge is convinc ing employees to take pre-
ventive steps. While Intel will provide em ployees with soft-
ware that tells them when to take breaks, very few workers 
have used the program.

In some cases, having an injury is almost something work-
ers are proud of. In the high-tech industry, when you tell 
someone you have an injury, they know you’re a hard 
worker. 

So there are two sides to modern computer technol ogy. A 
closer look at all the health risks shows there’s a negative 
factor to the whole business.

Part 3

155

You phone the accounts department of a supplier about an 
invoice. 

Hello, this is Jim Rogers from the Accounts Department. 
I’m sorry, I won’t be available for the rest of the week due 
to re-structuring of the department. If you have an urgent 
enquiry regarding one of our invoices, please phone Jill 
Summer on Extension 4739. I shall be back at my desk as 
of Monday next and will be able to deal with any general 
enquiries you may have.

156

You are at the check-in desk at the airport. 

I’m sorry. There’s been an error in the reservations system. 
Economy Class is fully booked. We’re upgrading you to 
Business Class. I assume that’s okay.

157

You are driving to Dover to take the car ferry to Calais. 

Due to severe weather, ferry operations have been stop-
ped between the Channel ports of Dover and Calais. Car 
drivers booked on these car ferries should proceed straight 
to the train terminal in Folkestone where alternative 
booking and ticket arrangements have been made to enab-
le a speedy crossing through the Channel tunnel.

158

You are organising a sales conference for your company and 
get a message on your answering machine. 

This is the Victoria Hotel speaking. My name is Susan 
Browne. Thank you for your enquiry regarding rooms 
for your sales conference next month. Our large confe-
rence room will be available on the dates you mentioned. 
However, at the moment, we do not have the required 
number of bedrooms for your group. We may have to 
accommodate three or four people in the Plaza Hotel just 
two minutes’ walk from here. Please contact us as soon as 
possible so that we can finalise details.

159

You are on a business trip in Britain and return to your hotel. 

Good Evening. There’s a message for you. A Mr. Thompson 
from ABC engineering has called. He would like to bring 
forward tomorrow morning’s meeting if it’s okay with you. 
If not, would you please phone him this evening. Here’s his 
phone number.



www.fh-nrw.de

Deutsch

Basismodul Mathematik

Englisch

Zusatzmodul Mathematik

ZUGANGSPRÜFUNG
für in der beruflichen Bildung Qualifizierte

Musterprüfung

Landesrektorenkonferenz der Fachhochschulen e.V.
HochschuleNRW


